
Dionne Kirstie P. Rayel 
94 Patricia Homes 3, Katipunan St. Concepcion Dos,  
Marikina City 1811 

+639172742909 

rayelkirstie@gmail.com 

 

QUALIFICATION AND SKILLS: 

 Goal oriented and organized person. 

 Able to work under pressure and stay calm in a difficult situation. 
 Can effectively handle multi-tasking activities. 
 Has initiative, is reliable and hard working. 

 Committed to continuous learning and skill development. 

WORK EXPERIENCE: 

June 3, 2014 – Present 

Rustan Coffee Corporation 
 

Barista and Barista Trainer 
     Starbucks Metropoli Drive-Thru, Starbucks Zeta Tower 

 
Shift Supervisor 
     Starbucks Eastwood Citywalk 

 
 

TRAININGS AND SEMINARS ATTENDED: 
 

 Certified Drive-Thru Partner – May 8, 2015 (Starbucks Metropoli Drive-

Thru) 
 

 Certified Barista Trainer – October 15, 2015 (Starbucks Metropoli Drive-
Thru) 

 

 Train the Trainer: Latte Art Workshop with Starbucks Philippines 
Coffee Ambassador Pao Legaspi – July 19, 2016 (Starbucks Hanston 

Square) 
 

 Latte Art Seminar with District Coffee Master Joswa Sta. Ana – August 

10, 2016 (Starbucks Citibank) 
 



 Barista Trainer Calibration with District 20 Manager Noreen Fortuno – 
October 16, 2016 (Rustan Coffee Support Center) 

 

 TGI Friday’s: Bartending Seminar – March 2011 
 

 Gloria Jean’s Barista Basics – March 2011 

 

 Pan Pacific Manila: Housekeeping Seminar – March 2011 
 

EDUCATIONAL BACKGROUND 
 
Far Eastern University 

Bachelor of Science in Hotel and Restaurant Management 
Nicanor Reyes St. Sampaloc, Manila, Philippines 

2009-2013 
 
Infant Jesus Academy 

Russet St., Marikina City 
2005-2013 

 
St. Scholastica’s Academy 
West Drive, Marikina Heights 

2004-2005 
 

Pathfinder School 
Sinai St., Hacienda Heights, Marikina City 

1996-2004 
 
 

REFERENCES: 
 
Jerry Joyce Pangan (Shift Supervisor – Starbucks Circulo Verde) 

+63912439302/+639208163120 
 

Mac Diopenes (Shift Supervisor – Starbucks Eastwood 1880) 
+639494603559 
 

Sheelah Benedito (Shift Supervisor – Starbucks Eastwood Citywalk) 
+639171830618 

 

  


