HI I’'M KEVIN!

A passionate hotelier and a server
of smiles for over 5 years. | enjoy
inferacting with people, multi-
tasking, and creating positivity. This
has allowed me to deliver a
consistent 5-star service that ensures
guest delight and loyalty.

CONTACT

PHONE:
+639778842244

EMAIL:
mkbalomit0293@gmail.com

REFERENCES

Whitney Perkins — Director Of Front
Office, Omni New Hampshire
whitney.rose.perkins@gmail.com

Nerizza Joy Migalbin — Front Office
Manager, Sheraton Denarau Fiji
njmigalbin@gmail.com

Wayne Broce - Front Desk Supervisor
Courtyard By Marriott lloilo
wayneborce 17@gmail.com |
+639213734367

MARTRICK KEVIN
BALOMIT

Hotelier

EDUCATION

St. Paul University lloilo
June 2010 - March 2014
Bachelor's Degree in Tourism Management Major in Travel Services

WORK EXPERIENCE

Courtyard by Marriott lloilo - Front Desk Agent

March 26, 2018 — Present

Associate of the Quarter (3 quarter of 2019)

Associate of the month of August 2019

Associate of the Month of February & July 2019- Nominee
Recognition of Performance- May, June, July 2018

Recognition of Performance- January, February, March, April, May,
June, July, August, September 2019

Omni Orlando Resort at Champions gate Orlando, FL, USA

Front Office Trainee (Agent, Concierge, Bellman, Rooms Controller,
Night Auditor, Loyalty Ambassador

December 2016 —January 2018

Top Up seller of Rooms — October & November 2017

Most Enrollees of Loyalty Program- March, May, August, October,
and November 2017

Seda Atria Hotel - Senior Telephone Operator/ Front Desk Officer
August 2015-September 2016

Certified Guest Service Professional- American Hotel and Lodging
Education Institute- October 2015

Top Up seller of Rooms- September 2016

SKILLS

OPERA PMs "
MARSHA

PABX system

Microsoft Office  I——

GoConcierge
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