NALUBWAMA JACINTA
Address: Wakiso District, Uganda
Email: javenzjacintah22@gmail.com | Telephone: +256703996733

PERSONAL STATEMENT
[bookmark: _GoBack]A creative, persistent, agile and driven professional who is more than able to nurture relationships with existing clients and to develop new business opportunities.  I am someone who is committed to my own personal development and progression. I am a jovial creative, energetic and innovative lady, who loves a challenge and is not afraid to work outside her comfort zone. I am also a motivated team player who consistently aims to push herself, to achieve set goals, I possess superb communication skills and I can build up rapport easily, open up clients, find out exactly what they need, and then present them with a wide range of services and solutions. I like developing my career in a fast moving/growing environment, and I am looking forward to joining a company that values Passion, Loyalty, Positivity, Creativity, Integrity, Personal Growth and Hard work. I am very motivated person who is very keen to have a successful career. I am now looking forward to making a significant contribution to an institution that offers a genuine opportunity for progression.

EMPLOYMENT HISTORY
September 2018 - 2019
Intern Student (Planning Unit), Mukono Local Government
While here, I participated in writing proposals, taking part in community outreaches, sensitization of the community, evaluating of district projects, preparing invoices, organizing department reports structures, where I gain skills in record management, public communicating, interpersonal skills, project management, budget control, customer services.
January 2016 – 2018
Assistant Manager, Belite Consultant
In this role, I was in charge of providing inspired leadership for the operation of the branch by making important policy and strategic decisions as well as the development and implementation of operational policies and procedures.
· Spearheaded business development and management which led to the reduced branch expenses, increased revenue generation due to zero income leakage. As a result, the reduced branch expenses help the company channel funds to other strategic business plans, and also increased profitability due to zero income leakages.
· Participated in financial reporting and financial strategy and annual budgets hence timely reporting and planning for the branch. Meet branch objectives and strategy due to improved planning and strategizing.
· Developed, implemented and reviewed operational policies and procedures as well as assist the HR with recruiting when need arose.
· Helped to promote the branch culture that encourages top performance and high morale whilst overseeing budgeting, reporting, planning and auditing.
· Supervised and motivated sale staff at the branch in order to achieve daily and weekly sales targets through resolving conflicts between and among sale stuffs at branch level as well as monitor and evaluate staff performances.
· Acted as the first point of contact to customers by helping customers to understand the product and answering questions about their reservations as well as provide customers with information about new promotional opportunities, and new company products on the market.
· Kept customer records, interactions, transactions, comments and complaints for future referral and customer maintenance which has helped to inform management to make informed decisions.

EDUCATION
2016-2019
Bachelor of Entrepreneurship and project planning
Uganda Christian University
2014-2015
Uganda Advanced Certificate of Education
Merryland High School Entebbe
2010-2013
Uganda Certificate of Education
Merryland High School Entebbe

REFEREES
1. Mr. Lugwiza Willy
Lecturer
Uganda Christian University
+256700736415
2. Mr. Mudoti Emma
Belite Consultants
+256757213383
3. Mrs. Ssendagala Margret
Springs and Associates 
+256752659235

CERTIFICATION
I, the undersigned, certify that to the best of my knowledge and belief, this data correctly describes me, my qualifications, and experience.
	
Signed
Nalubwama Jacinta
