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Charina M. Lapiña
City Address: 435 – E P. Del Rosario Ext. Cebu City
Mobile Number: 0995-934-0226
E-mail address: rhynadayne@icloud.com


Achivements


	Awarded galing ka cebuana for the month of January 2020 and February 2020. 
	Achived prenda targets for 2018 and 2019
	Passed Diamond Apprising Workshop last Feb 21, 2020
	Passed Gold appraising workshop last May 2013

Working Experience


· Pawsoft Services
Branch Manager – OIC 
November 2019 – Present

Duties and Resposibilities
· Ensure stability of company core business.
· Ensuring branch and property of the branch is well accounted, Everything is in order.


· Pawnsoft Services
Branch Appraiser (CLH Capitol Site)
October 2016- November 2019

Duties and Resposibilities
· Gathering new clients for the new branch
· Ensure that the branch can achieve the target and is able to gain profit. 


· Pawnsoft Services
Area Appraiser (Area 416)
May 2014 – January 2016

Duties and Resposibilities
· Relieves branches on BCRM’s on Leave or Rest day
· Ensuring smooth flow of business even in the absence of the Branch Manager
· Accept pawnable items, following company’s SOP.


· Pawnsoft Services
Business and Client Relation Associate III (BCRA III)
June 2012 – April 2014

Duties and Resposibilities
· Safe keeping of pawned item/s, cash and gadgets that are assets and the primary business of the company.
· Ensuring all item/s are orderly and labelled properly.
· Assisting BCRM on our daily transactions.

· Appraiser 
Prime Asia Pawn and Jewelry Shop Inc.
Gorordo Ave. Lahug Cebu City, Cebu
August 2010 – April 2012

· Encoder
Lend-A-Hand Company
Cogon, Tagbilaran City, Bohol
August 2009 – April 2010	
	
· Practicum HR Department 
ASTIR Engineering Works, Inc.
Cebu City, Philippines
November 2008 – March 2009


Objective

To shift to a new diverse environment. 
To obtain the BCRM (Business Client Relations Manager) title.
To increase profitability of branch that I am assigned.
To increase skills and ability upon rendering quality service. 
To take further steps to higher available position in the company.

Highlights of Qualification


· Responsible, hardworking, flexible and dedicated to work
· Dynamic and has ability to work under pressure
· People oriented and problem solver
· Good listener and goal oriented
· Able to work with less supervision
· Computer Literate
· Good communication skill



Personal Details:

Nickname:		“cha - cha”
Age: 			31
Civil Status: 		Single
Sex:			Female
Birth date: 		March 28, 1989
Citizenship: 		Filipino
Religion: 		Roman Catholic
Height: 		5’1’’
Weight:		101lbs
Fathers name: 		Ernesto Nadela Lapiña
Occupation:		Retired Employee 
Mothers name: 	Nida Maturan Lapiña
Occupation: 		Housewife


Educational Background:

College		

	Southwestern University
	Villa Aznar Road, Urgello St. Cebu City
	Bachelor of Science in Commerce Major in Business Management
	2005 – 2009

High School	
	
Southwestern University
	Villa Aznar Road, Urgello St. Cebu City
	2001 – 2005

Elementary	

	Southwestern University
	Villa Aznar Road, Urgello St. Cebu City
	1995 – 2001


Seminar Attended


· Negosyo “Ang Sagot sa Kahirapan”
Cebu International Convention Center
June 20, 2008

· “Essence of Microeconomic Investments”
AVR-M1, Southwestern University
March 1, 2008

· “Entrepreneurship” 
AVR3 – Southwestern University
February 28, 2008

· “Business Manners and Social Graces”
MHAM AVR3 – Southwestern University
April 28, 2007

· “SEMINAR on ENTERPRENEURSHIP: A CAREER OPTION”
 MHAM AVR2 - Southwestern University
 February 10, 2007


Organizations


· Collegiate Council 
School of Business – Southwestern University
Treasurer, 2008 – 2009

· Administration Class
School of Business – Southwestern University
Vice- President, Summer Class 2008

· International Management
School of Business – Southwestern University
President, 1st semester, 2008

· Junior Philippine Management Association
School of Business – Southwestern University
2nd year representative, 2006
President, 2007

· Rotary Club of Metro Mandaue
Southwestern University
Active Member, 2006
Club Director, 2007





References


· Dr. Alexander Mancao
615 Y Tormis St. Sambag II Cebu City
Faculty Member, School of Business,
Southwestern University
253-3669 / 0919-3163612

· Mr. Renato Frances E. Navarrete, MBA
Chair, Marketing Department
Southwestern University
0920-2318788

· Dr. Emmanuel R. Umbao
Assistant Professor
School of Business, Southwestern University
415-5555 local 318

· Jinky Jane V. Garciano
Senior Appraiser – Lahug Branch
Prime Asia Pawn and Jewelry Shop Inc.
0922-2004480
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