Kimberly Joy Carian Mingo


B15 L38 Manalili Street,Central Bicutan Taguig City, Metro Manila 1630 •(+63)917-8358726 

LinkedIn: https://ph.linkedin.com/in/kim-mingo-93927047 • EMAIL:kimberlyjoymingo@rocketmail.com
HIGHLIGHTS OF QUALIFICATIONS 
•Progressive years of professional experience in handling restaurant and banquet event

•Knowledge of working efficiently and accurately in a fast-paced environment.

•Manager in Charge for Garden Bridge Lounge 

•Participate in Taskforce program for Marriott International, which   may  require occasional business trips.

- Taskforce assignment at W Hotel Shanghai, Asia Pacific and Global Luxury General Manager’s Conference for Marriott International General Managers held last March 26- 29, 2019

-Taskforce assignment for the Opening of Courtyard by Marriott Iloilo    

-Taskforce assignment for Sheraton Manila  

• Event Satisfaction Survey Champion

•F&B -Event Management POS Champion
PROFESSIONAL EXPERIENCE
Assistant Banquet Operations Manager                                               2016 -present                                                                    

Marriott Hotel Manila, Pasay City, Metro Manila
•Assist the Senior Event Operations Manager in everyday operation, management of the standards and overall performance of Banquet (Philippines’ largest hotel convention facility).

•Managing 10 Supervisors, 8 bartenders and 200 banquet servers.

•Ensures employee awareness of the event phase portion of the Event Satisfaction Survey and Event Satisfaction Scores

•Analyze and attend Profit & Loss meeting

•Ensures that the budgeted revenue is achieved through the highest standard of quality and service.

•Assist with annual appraisals of the banquet supervisors

•Implement effective control of labor and operating expenses.

•Assist in setting departmental targets and objectives, work schedules, and policies and procedures.

Restaurant Supervisor                                                                             2014-2016

Marriott Café, Marriott Hotel Manila Pasay City, Metro Manila

Waitress                                                                                                     2012-2014

Marriott Café, Marriott Hotel Manila, Pasay City, Metro Manila

Banquet Waitress -Preopening team                                                       2009-2012

Manila Marriott Hotel ,Pasay City Metro Manila
EDUCATION HISTORY

Bachelor of Science in Hotel and Restaurant Management                  2009


PRIVATE
Manuel S. Enverga University Candelaria Inc.
Candelaria Quezon  

Associate in Hotel and Restaurant Management                                    2007
Manuel S. Enverga University Candelaria Inc.

Candelaria Quezon  


Equivalent to a Secondary school diploma and diploma (two years) , as determined by World Education Services, Toronto, ON
Evidence: https://badges.wes.org/Evidence?i=62def91f-9d28-498d-9764-e4f344ad88ab&type=ca
ACHIEVEMENTS/POSITIONS HELD

•ServSafe Food Handler
  National Restaurant Association (May 2020)

•Hospitality Manager: Leadership

 American Hotel and Lodging Educational Institute (April 30, 2020)

•10-year Service Awardees

  Marriott Hotel Manila (July 23, 2019) 

•Council of Hotel and Restaurant Educators of the Philippines
  Member (January 2018-present)

•Brilliant Host Award

  Marriott Hotel Manila (March 2017)

•Brilliant Host Award
  Marriott Hotel Manila (July 2016)

•Supervisor of the Quarter, Front of the House Nominee
  Marriott Hotel Manila (July 2016)

•Best in Punctuality
  Marriott Hotel Manila (November 14, 2014-November 2016)

• Brilliant Host Award
   Marriott Hotel Manila (July 2015)

•Supervisor of the Quarter, Front of the House Nominee
  Marriott Hotel Manila (July 2015)

•5-year Service Awardees
  Marriott Hotel Manila (October 10, 2014) 

•Associate of the Quarter, Front of the House Nominee

  Marriott Hotel Manila (September 2013)

•Associate of the Quarter, Front of The House Nominee

  Marriott Hotel Manila, (April 16. 2012)

•Received the highest number of guest commendations

   Marriott Hotel Manila (Nov 2010)
REFERENCES

•Available Upon Request
