CHRISTINE MARIE LIM
+63-928-326-6006
Clim9770@yahoo.com




Objective:

[bookmark: _GoBack]     	 	Seeking a new and challenging position in your company where my knowledge 	 		 and experiences will be fully utilized.  

Areas of Expertise:

Customer Service, Technical Support, Sales, Financial background, Microsoft Office, Web research, Excellent communication skills, Office management

Employment History:

· Customer Service Associate CONVERGYS PHILLIPINES - Sep 03, 2012 to Dec 03, 2016

		- Serves customers by providing product and service information and resolving 	  	  	 product and service problems.
		- Attracts potential customers by answering product and service questions and 	  		  suggesting information about other products and services.
		- Opens customer accounts by recording account information.
		- Processing orders, forms, applications, and requests.
- Maintaining a positive, empathetic and professional attitude toward customers 	        at all times.
		- Ensure customer satisfaction and provide professional customer support.

· Technical Support Associate CONCENTRIX PHILLIPINES - Aug 14, 2012 to Dec 09, 2018

		- Diagnose, troubleshoot and resolve technical hardware and software issues 	 	  	   involving internet connectivity, email clients, cable service, phone service and 	 		   home security.
		- Interact with customers to provide and process information in response to 	  		  inquiries, concerns, and requests about products and services.
		- Deliver service and support to end-users using and operating automated call 	 		  distribution phone software, via remote connection or over the Internet.


· Loan Originator ARB CALL FACILITIES -  May 20, 2019 to Nov 05, 2019

		- Educate, advise, and guide potential borrowers through the loan application 	 		  process.
		- Interview leads/applicants to assess their loan requirements over the phone.
		- Gather and analyze each loan requirements, ensuring that it is accurate 	  and 	 	  	  fulfills application requirements.
		- Input the application into a system and submit it for approval from 	 	 		  Underwriters.

· Billing Chat Specialist CONCENTRIX PHILLIPINES - Nov 18, 2019 to Oct 12, 2020

		- Managing the status of accounts and balances and identifying inconsistencies   			   with payments and bill disputes.
		- Ensure all customers remain informed on their outstanding debts and dues.
		- Assisting and receiving customers payments online.
		- Educating customers of their bills and charges including proration of credits.
		- Processing orders and shipments for customers.


Education:
	
· University of St. La Salle - Bacolod 
		- Bachelor of Arts in Interdisciplinary Studies - Graduated March 2012
· Riverside College
		- Certificate in Practical Nursing - Graduated May 2009


Reference: 

	Jose Ronnie Luceno
	Supervisor - Concentrix Bacolod
	JoseRonnie.Luceno@concentrix.com
	0919-5935200

	Joan Dely
	Supervisor - ARB Calls Facilities
	joandely.bcd@arbcalls.com.ph
	0995-1334697

	Hurvey Loredo
	Supervisor - Concentrix Bacolod
	Hurvey.Loredo@concentrix.com
	0995-2782449
