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	EXPERTISE:
Network Maintenance Support and Administration

· Extensive experience in LAN, WAN structured cabling, planning and deployment.
· Knowledge in Cisco Router & Switches configure and setup.
· Configuration and administration of web hosting used mail servers (BlueHost, Pop3).
· Hardware Troubleshooting and Maintenance.
· Configuration and administration of Wndows 2012 & Linux Servers.
EXPERIENCE

Nework / Voice Engineer | EXL SERVICE PHILLIPINES INC.
March 22, 2017 – Present

Duties and responsibilities
· Provide technical support to partners and / or clients for cisco technologies, products solutions.
· Answer client questions regarding trouble tickets, networking voice, systems and facilities. Provide assistance in Network alarm detection and escalation, fault isolation, tracking of incidents, preventive and corrective maintenance and outage restoration.
· Knowledge in VLAN technology configuration, routing process, access list and NAT basics.
· Handles daily ticketing tool and provide necessary support based on severity level and service level agreement.
· Responds to client calls for onsite support for installations removals, upgrades, modifications, troubleshooting and security to resolve equipment problems.
· Perform and implement technical judgments, advice and recommendations from line manager to improve the client equipment environment and to correct a current issue or to prevent future incidents.

· Ensures proper recording and documentation and adheres to the Managed Servicess policies and procedures.
· Ensures that all Service Level Agreements are met and maintain the highest level of client satisfaction.
· Perform any additional duties and responsibilities as may be assigned from time to time.
· Provide technical Support to clients, both internal and external. Perform technical analysis of network connections, hardware, routers, switches and various transmission system.

Network Engineer L1
· Network/Bandwidth monitoring of the network infrastructure.
· Installation and configuration of Cisco switches as requested to the network infrastructure.
·  India.
· Catering of network request such as changing of VLANs, video conference setup, voice testing adding a device to the cisco wireless LAN Controller through EXL’s ticketing systems.
· Daily/Monthly backup of network devices, physical checkup of Data Center/Hub.

Voice Engineer L1
· Perform setup voip phones recording. Users access and troubleshooting
· Managing Cisco voice servers and performing daily backup on Cisco Call Manager, Cisco Unity and Avaya CMS Servers.
· Maintaining Daily Health Check list for all Voice Servers and Trunk.
· Troubleshooting L1 voice related for voice and Avaya platform
· Handling requests for call routing on Cisco and Avaya platform.
· Handling requests regarding Cisco and Avaya phone deployment.
· Configuration of Cisco phones using CUCM AND CUCA for Voicemail.
· Managing Voice Recordings using Verint Impact 360
· Verint 10 and 11 system configuration such as; User access rights, Extension mapping etc.
· Verint monitoring for Voice recordings.



IT Support / Administrator | REVUPOINT COMPANY INC.
August 2009 – December 2015

Duties and responsibilities
· Maintain, monitor and support all networking equipment including configuration, switches, routers and cabling.
· Responsible for maintaining, supporting, troubleshooting, and installation of all server, desktop and networking systems and security.
· Ensure on investigating and diagnosing network problems.
· Making recommendations for improving the company’s IT system and carrying out routine configuration and installation of IT solutions.
· Perform system administration and system security functions in Office Branch.
· Operating Systems ( Windows 7, Ncomputing Virtual Network)
· Email (POP3, SMTP)
· Remote Access (Terminal Services, VMWARE)
· Desktop (Microsoft Office)
· IBON Data Software (PHP, MySQL)
· User Authentication and Management (Active Directory)
· Server Administration (Linux Centos, Redhat, Windows Server)
· Responsible on Maintaining CCTV, Proximity and Biometrics.



Desktop Support  | CUSTOMER CONTACT CENTER
March 2004 – October 2007

Duties and responsibilities

· Troubleshoot and resolve desktop, printer and other peripheral device problems as required.
· Install / Upgrade desktop hardware and software for the PC and printer environment including but not limited to operating systems, drivers, memory, hard drive and other peripherals.
· Monitored hardware and software installations and ensured that new system were installed with the latest patches and updates.
· Escalated all defective hardware to vendor for replacement and performed diagnosis to determine compatibility to the system. Installed all hardware and peripherals to user stations and make sure they could connect to all related company systems.
· Routine checks and uninstallation of all illegal copies of software’s and non related programs.



Computer Technician  | AL SORAYAI CARPET FACTORY
October 1998 – February 2001

Duties and responsibilities

· Ability to operate and maintain networking system to ensure its continued and reliable operation. Perform and maintain production to ensure fault and trouble free of the computers under network carpet machinery processing, to maintain all computers in good condition especially connected from the weaving machine carpet.
· Operate and maintain WINDOWS NT 4.0 Server, Novell Network 5.0.   To ensure fault and trouble-free of the computers, network card and its peripherals, cabling troubleshooting and repair. Responsible for Installation of WORKSTATION in a different Client Operating System, NT Workstation, Windows 2000/Me/98/95/3.1 Workgroups and MS-DOS.
· Repair PC’s, Printer, Monitor and other computer peripherals.






Network Administrator / Technician  | GTVL MFG. INDUSTRIES INC.
May 1997 – February 1998

Duties and responsibilities

· Molding installation and configure cabling LAN/WAN network, hub, modems network cards and other network equipment. 
· Perform the assignment of the User’s on network access, checking downtime of network operation is in good performance and maintain free viruses.
· Minimize the downtime error for each project done under the network environments, implemented training for new recruits operation to encode sales production sold under the MIS Dept. for the speeding profitability from the new implemented program.


Computer Operator  | SAUDI OGER LTD.
July 1995 – March 1997

Duties and Responsibilities    

Keying Personnel, Payroll and other personnel data. Encode Saudi Work & Iqama permit and other documents coming from Personnel and Payroll Department


Computer Technician | MAKATI MICROSHOP INTL. INC
May 1994 – July 1995

Duties and Responsibilities  

Responsible for repairing and assembling computers and other peripherals.
Ability to upgrade computers, PC servicing maintenance to Microshop Clients.
Skillfull way of speeding repairing pc’s, monitor, printer and other computer devices.
Further checking from wrong or improper connections, termination etc. or even defective components.
Preventive Maintenance

SEMINARS/TRAINING:

Computer Networking Career and Training (Cisco 1 & 2 Routers and Routing Technology)
2nd Floor., UPY Bldg. Sen Gil Puyat Ave. Palanan Makati City

Philippine Graphics and Print Training Center Inc. (Offset Printing Press Operation)
Gate 2 Tesda Complex, East Service Road, South Superhighway Taguig City


EDUCATION:
Ama Computer Learning Center
Computer Technician
1992 -1994

Technological Institute of the Philippines
Computer Technology
1988-1989


CHARACTER REFERENCE:

Ms. Nancy Insigne  – HR/Payroll 
Revupoint Company Inc.
Tel. 910-0250


Mr. Julius Sorongon – Assistance Vice President 
EXL Service - Technology
09178449234
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