


[image: ]JENICA AGAPITO SANTOS                                                                  
Home Address:  San Roque, San Isidro Nueva Ecija
Contact Number: 0926-608-9658 or 0931-106-2714
Email Address: santosjenica2@gmail.com

Career Objective: To make use of my interpersonal skills to achieve goals of a company that focuses on customer satisfaction and customer experience.

Work Experience

Amazon Customer Service/Technical Support
November 2018 – March 2020
Sutherland
Address: Clark, Pampanga Philippines

Personal Data:
Date of Birth:                          May 31,1996
Age:                                          24
Religion:                                   Roman Catholic
Height:                                      5’2
Weight:                                     50 kg
Gender:                                     Female
Civil Status:                              Single
Nationality:                               Filipino

Personal Skills:
· Hardworking
· Responsible
· Ability to work with other people
· Computer literacy
	

Educational Attainment:
Tertiary:
                   Bachelor of Elementary Education
                   Major in General Education
                   Nueva Ecija University of Science & Technology
                   Cabanatuan, City
                   2014-2018

	      Business Information Management
                  Bookkeeping
	      Asian Institute of E-commerce
	      Gapan City
	     2012-2013 

   Vocational:
	     TESDA
	     Food and Beverage NCII
	     Microtech
	    San Vicente, Gapan City, 
Nueva Ecija
	    2017

Secondary:
      Calaba National High School
                   Calaba, San Isidro, Nueva Ecija
                   2008-2012

Primary:
                  San Roque Elementary School
                  San Roque, San Isidro Nueva Ecija
                  2002-2008

Trainings/ Seminar Attended:
· Faculty and Employees Club Seminar “ Be your own Boss”
San Isidro Nueva Ecija (2016)
· Gender and Development Seminar
“Gender Sensitivity Orientation- Cum Symposium on Disaster Risk Prevention”
San Isidro Nueva Ecija (2017)	
· Future Teacher’s Club Seminar
“ Career Orientation and Personality Development for Prospective Teachers”
San Isidro Nueva Ecija (2017)
· Special Program of Employment of Students
Leader (2014-2018)


Honors, Activities & Awards Received:
· Member of Future Teacher’s Club
Committee ( 2017-2018)		
· Educational Financial Assistance Program Beneficiary
“ Gov. Cherry Umali’s Scholar”
(2014-2018)
· Youth Task Force
	Leader (2016-2018)
· Sangguniang Kabataan 
Councilor (at present)

I hereby certify that the above information is true and correct to the best of my knowledge and ability


                                                                                     JENICA A. SANTOS
                                                                                              Applicant
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