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                                      IRIS M. NAHIAL
                                  Sitio Fatima Brgy.Apas, Cebu City

                                              irisnahial24@gmail.com
                                                    09124845465
OBJECTIVE

  Obtain a position as an agent in a people-oriented organization where I can maximize my customer-service experience in a challenging environment to achieve the corporate goals.


PERSONAL DATA
Age:                                                                        21 years old
Birth date:                                                               April 24, 1998                                                      
Gender:                                                                   Female
Civil Status:                                                            Single
Religion:                                                                 Baptist Christian
Nationality:                                                             Filipino
Father’s Name:                                                       Cirilo P. Nahial 
Mother’s Name:                                                      Marissa M. Nahial
EDUCATIONAL ATTAINMENT
Tertiary                                                                   University of San Jose- Recoletos Main Campus
                                                                                                 (2015- First semester) 

                                                                                University of Cebu- Banilad Campus 
                                                                                                  (2015 Second Sem- Present)

Secondary -                                                             St.Paul College Foundation, Inc.
                                                                                                  (2011-2012)

                                                                                Matilda L. Bradford Christian School 
                                                                                                   (2012-2013)

                                                                                University of San Jose- Recoletos- Balamban 
                                                                                                    (2013-2015)

Elementary-                                                             Philippine Sower Christian School
                                                                                                    (2007-2011)
SKILLS                                                                  Proficient in Microsoft Application especially
                                                                     in MS Word, MS Excel and MS Powerpoint

                                                                     Able to express clearly in writing

                                                                     Good Interpersonal Skills
SEMINARS/ TRAININGS ATTENDED
Youth Tourism Conference 2015 themed                SM City Cebu Trade Hall, Cebu City                                                                                            
“Gearing up for ASEAN Integration”                      September 27, 2015
Bohol Tourism Pre and                                            Dumaluan Beach Resort, Bohol

 Post Earthquake Situationer                                    October 5, 2015                       

Tourism Awareness Talk:                                         University of Cebu- Banilad

Conservation of Heritage Tourism Sites                  March 14, 2016

Tourism Symposia 2017                                           University of Cebu- Banilad AVR 2, Cebu City
                                                                                  February 20, 2017
International Youth Day and                                     Cebu Grand Hotel, Escario, Cebu City                         

Linggo ng Kabataan                                                  August 12, 2018

UC Cares Seminar                                                    UC Banilad- October 18, 2018

Disaster Preparedness Training focused on              Brgy.Sitio Fatima, Apas, Cebu City

Rescue, First Aid and Fire Prevention                      December 9, 2018

AWARDS and ACHIEVEMENTS
Dean’s Lister                                                            University of Cebu- Banilad
                                                                                  School Year 2015-2016
Leadership Award                                                     National Service Training Program                                                         

                                                                                  March 12, 2016 at UC- Banilad
Bible Quiz Competition                                           University of Cebu- Banilad                                                                 
                                                                                  Intramurals 2018
NC II Holder – Travel Services                                TESDA (Issued on: April 24, 2018

Certificate No. 18072202020387                                           Valid until: April 23, 2023)                                 
NC III Holder- Events Management Services          TESDA (Issued on: December 15, 2018
 Certificate No. 18072203056854                                         Valid until: December 14, 2023)
WORK EXPERIENCE

Service Crew at Mcdonald's Ayala                           Started: December 15, 2016

                                                                                  Resigned: June 20, 2017
Part time Entrepreneur- Frontrow International       since 2016- present
Part time English Tutor (Korean students)               Feb-March 2019
REFERENCES
Rod Andrian C. Bagor
Mcdonald’s Ayala Store Manager 

09325752280

Jahnica P. Lumauag
QBE Claims Officer
09164624721
Edilyn G. Lopez

Tourism Instructor UC-Banilad
09204310013






