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20OBJECTIVES




	To gain knowledge that will help me in showing my caliber and strength among others and to be part of an industry that would enhance my professionalism as well as my skills and attitude as an individual and be a responsible employee.
	EDUCATIONAL ATTAINMENT


Tertiary: Cavite State University - Cavite City Campus,
		    Bachelor of Science in Business Management Major in Marketing Management
    Academic year 2011
    Continued Academic Year 2014 - 2017

STI College-Bacoor
Bachelor of Science in Business Administration Major in Operational Management, Academic year 2009 – 2010    
	Secondary: Cavite National High School, 2003-2008
	Elementary: Julian R. Felipe Elementary School, 1997-2003
HONORS AND AWARDS




	Cavite State University- Cavite City Campus,
· 2014- 2015,2nd Year,2nd Semester – Dean’s Lister
· Research Excellence Award Batch 2017
Lufthansa Service Philippines
· Top Performer Award Remote Business Center the first quarter for year 2019
· Perfect Attendance for Year 2019
· Top Performer Award Remote Business Center for year 2019

WORKING EXPERIENCE




· Lufthansa Service Philippines
Remote Business Center Consultant
			April 2018 to Present date
· Lufthansa Service Philippines
Global Customer Service Consultant
			August 2017 to March 2018
· JENCAP REALTY
Junior Property Consultant
			November 2016 to 2017
· PHILLAKE METAL CORP
Production Operator
October 2013  to April 2014
· STACVIN SOLUTIONS
	Outbound Sales Agent
	October 2012  to January 2013


SKILLS



· Research Skills
· Good Communication Skills
· Computer Literate (MS Office and Excel)
· Basic Knowledge in Accounting
· Basic Knowledge in Amadeus Ticketing System

EMPLOYEMENT TRAINING


	
· Customer Service Consultant Training
Held by: Lufthansa Service Philippines
· Amadeus Ticketing System Training
Held by: Lufthansa Service Philippines
· Socio-Cultural Training: On the Move Program
Held by: Lufthansa Services Canada

PERSONAL INFORMATION



AGE						29 years’ old
DATE OF BIRTH				March 24, 1991
PLACE OF BIRTH				Cavite City
HEIGHT					5’4
WEIGHT					60 kg
RELIGION					Born Again Christian
CITIZENSHIP				Filipino
CIVIL STATUS				Single
FATHER’S NAME				Joselito M. Crespo
MOTHER’S NAME				Gloria DS. Crespo
CHARACTER REFERENCE



	Frinze Al A. Bernal, MBA
	Head, Department of Management
	Cavite State University- Cavite City Campus
	09153892795

	Ryan Christopher Toledo
	Head, Office of Student and Services
	706 Romualdo St. Caridad, Cavite City
	09354894511

	Gerald Villareal
	Division Manager, JenCap Realty
	Poblacion, Bacoor, Cavite
	09225494056


I hereby certify that the above given information is true and correct in the best of my knowledge and belief.
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