
	Patrick Emille Sibayan
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09562016818

	To learn more about the significant knowledge of the company and how Information Technology is implemented and can be further improved.  To exhibit, practice and gain knowledge in developing my expertise in Information Technology and to contribute my best for the organization.


Experience
	December 2017 – October 2019
Technical support engineer, SPi technologies inc.
Supporting end users on different software, hardware, networks and account requests. And ensuring all software’s, hardware’s, networks are up and running including data servers and network connections.

	
October 2019 – Present
senior Technical support engineer, SPi technologies inc.
Supporting end users, VIP, and clients on different software, hardware, networks and account requests. And ensuring all software’s, hardware’s, networks are up and running including data servers and network connections. Records the progress and status of all cases and IT-Related concerns to ensure the service level requirement is fulfilled, Acts as the shift leader as well in monitoring the progress/status of all tickets within and after shifts.



Education
	April 2017
Bachelor of science in information technology, university of perpetual help system dalta
-Top 2 (Best in Thesis)
-Leadership Award (Junior Philippine Computer Science)

	March 2013
Malate catholic school



Skills
	Adobe Photoshop
SQL Server Management
Microsoft Visual Studio
Active Directory
Microsoft Office 365 Application
Hardware Troubleshooting
Email Troubleshooting
Account Troubleshooting
	Android Studio
Unity – Game Development Platform
PuTTY
VLAN tagging
[bookmark: _GoBack]Configuration of CISCO Phones
Software Troubleshooting
Network Troubleshooting
WSUS (Windows Server Update Services)



Accomplishment
· Consistent Top Ticket Performer
· POC for Desktop compliance - Remediation of MS-017 and Double Pulsar detection
· Highly involve audit participation – Internal and External Audit (PCIDSS, CQR and ISO Audit).
· IT POC in case Superior is out of the office
· Desktop/WSUS management
· Administer Windows Patching in all PQE Desktop
· Handle RETs (Elsevier and LN accounts) compliance report
· Handle LN RIAG Compliance report for blanket report
· Anti-Virus management (McAfee and Cylance)
· McAfee
· PQE EPO clean up 
· PQE EPO configuration
· PQE EPO consolidation reports
· Cylance
· Installation of NextGen Anti-Virus to all PC units in PQUE
· Endpoint Zoning and Policy Management - Desktops
Implementation & Project
· Project Launch
· LN World Compliance
· Vessels and Value
· Bitlocker Encryption – Laptop unit
· POC for laptop bitlocker management
· Consolidation of Encryption keys
· Ensuring that all newly delivered laptop units have bitlocker encryption
· IT Asset Selling – Disposal Management
· IDF rehabilitations
· Installation of new Patch Panel for the Ramp up of:
·  McGraw Hill Education
·  Springer Nature Clean room
Initiatives
· POC for VIP and executive technical support
· POC for client support
· Management of Active Directory – Cleanup for desktop level
· Management of campaign vlan
· POC in testing of NextGen anti-virus
· Cylance
· POC in testing of Video Conference
· Scopia
· Polycom
· Cisco Spark Board
· Zoom
· IT POC for every company social activities;
· Monthly Town hall of Prabhakar
· SPI Global Townhall
· HR Town Townhall
· SPi social activities
· Floor map re-designing
· Handle ticket monitoring of TSG Team
· Management of PQE Desktop Inventory
· Validation of Endpoints (Wsus, ePO, Desktop & Laptop Inventory)
Trainings
· Fortinet: Cybersecurity certification
· NSE 1
· NSE 2

· Aspire: Bronze Leadership Training (2018)
· University Next Program: Coaching Certification (2019)
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