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CAREER OBJECTIVE: Seeking a challenging position in an organization that offers professional growth where my skills and knowledge can be utilized to achieving organizational goals.

Personal Details
Sex:	               Male
Marital status:	   Single
	
      Qualifications
· B.Tech Information and Communications Technology (Second Class Upper Division) 
· Diploma Information Management Technology (Upper Credit)
· Certificate in Computer Engineering and Networking
· S.S.C.E

Institution Attended           			                   2020
Alison Online Training
GIIT, Ikeja, Lagos		                                           2015	
Modibbo Adama University of Technology,   
Yola, Adamawa State (formerly known as Federal
University of Technology Yola, Adamawa State)            2013
Federal University of Technology Yola, 
Adamawa State, (Now Modibbo Adama 
University of Technology Yola, Adamawa State)            2008                                                     
IMT Computers, Ikeja, Lagos State                                  2008
Omega Academy, Ado-Ekiti, Ekiti State                          2001
Christ’s School, Ado-Ekiti, Ekiti State 		       2000

Work Experience              
AB Microfinance Bank			       2018 to Date

IT Service Desk Officer 
Main Responsibilities
 
· Manages 14 branches in Lagos state by providing all necessary IT support
· Configures DHCP, DNS and Active Directory. 
· Monitors, respond quickly and effectively to requests received through the IT service desk
· Manages and follow-up on all IT Requests 
· 1st line support for staff on IT operations issues 
· Escalates unresolved issues/requests to 2nd Line in a timely manner 
· Generates weekly reports 
· Installation of software on PCs for branches and Head Office 
· Remote desktop/server support across the LAN and Wide Area Network  
· Responsible for backups
· Maintenance of laptops/PCs and troubleshooting.
· LAN configuration and maintenance
· Provides shared services to the head  office and branches
· Paper print report writing
· Monitors uptime and downtime of branches
· Provides regular feedback to customers with outstanding calls using the most appropriate communication channel
· Ensures  e mail requests to the service desk are logged on the service desk and escalated appropriately
· Onboards  new staffs 
· Enrols staffs on the attendance machine

 
 AB Microfinance Bank			       2015 to 2018

Loan Officer/IT branch support 
 
· Conducts direct promotion and/or other marketing activities, explaining the bank’s products to potential clients and opening loan applications
· Conducts loan analysis by visiting the business and household of clients and guarantors and preparing a loan proposal according to the bank’s credit procedures and policies
· Presents loan proposals to the credit committee
· Participates as a member of the credit committee
· Monitors loan repayments and loan recovery, including on-site visits, seizing collateral and following legal steps until full repayment



Hebinzy Concepts, Ijegun, Ikotun, Lagos	                   2014
· Cloning of PC for end-users 
· Organized ICT training 
· Provided Bulk SMS messaging service to customers
· Computer Maintenance and installation of software 

Projects Done
Coordinated the migration of the bank’s VPS to Amazon Web Service (AWS)
Upgraded branches operating system to Windows 10

Licences & Certifications
ComptTIA Security+ (SY0-501)   Alison

Computer Skills                 	
Microsoft Windows Server 2012, Computer Maintenance and Engineering, Microsoft office. 

Hobbies
 Travelling, Scrabble, and Acquiring Skills       

References 
Available upon request
