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PROFESSIONAL PROFILE

An enthusiastic and professional Audio-Visual Technician, who enjoys being part of a successful and productive team, Quick to grasp new ideas and concepts and develop innovative and creative solutions to problems.  Able to work well on own initiative and can demonstrate the high levels of motivation required to meet the tightest of deadlines.  Even under significant pressure, possesses a strong ability to perform effectively.


CAREER SUMMARY

May 15, 2019 – PRESENT                 Video Broadcast Technician
                                                                   Carnival Cruise Lines.  
                                                                   3655 NW 87th Avenue Miami, FL 33178  
               
· Weekly Video Production – “Voyage Video DVD” (if applicable on the respective ship)
· Capture and Edit pre‐determined events on a daily basis.
· Have completed daily videos broadcasted no later than 10pm onboard.  
· Sales of weekly and pre‐recoded video productions (if applicable on the respective ship)
· Desk hours – daily and length of time to be determined per vessel but must include final
· day from 6pm – 11pm and morning of debarkation from 7am – 10am.
· Support for Broadcast operations
· Server ingest of on‐air TV content
· Scheduling playback of on‐air TV content
· Satellite TV reception (TVRO)
· Interactive TV hardware and software support
· Loading voyages, refreshing content, etc.
· Vendor liaison for system troubleshooting
· Support for live video productions
· Could include live switching, camera operator and/or PTZ camera operator.
· Examples include: Main Theatre Shows, Morning Shows, lido deck activities, naming
· ceremonies, concerts or special events.
· Promotions of the product that adhere to the standards and policies of shipboard advertising
· Audiovisual services for special events:
· Could include group functions, ship charters, concerts, private parties, etc.
· May be required to film guest shore excursions off the ship in the ports of call. CCL will cover all
· travel, permits, or other costs associated with this.
· Support for local entertainment venues (branded and non‐branded)
· Two inspections daily (morning & evening) for all venues to insure equipment
· functionality and awareness.
· Provide support for malfunctioning hardware.
· EA Sports Bar
· Make sure the correct content is shown on video wall & LCD screens within the venue.
· Make sure Digital Signage content is updated to reflect daily activities
              Make sure Jersey Frame iPads are functioning with proper content

· Sport Square (EA Sports venue)
· Guy’s Burger Joint
· - Make sure video content is playing during venues operating hours 
· Punch liner Comedy Club
· - Make sure Digital Signage content us updated to reflect daily activities
· Red Frog Pub
· - Provide support for photo slideshow presentation
· Provide support for video jukebox
· Seaside Theatre (Lido Video Wall)
· - Schedule content according to published schedules
· Provide support for in‐venue LED Video Walls
· - Perform regular maintenance schedule
· Playlist Productions
· - Provide support for in‐venue LED Video Walls
· Perform regular maintenance schedule
· Set up or set up and operate audio and video equipment including video screens, projectors, connecting Wires and cables, and related electronic equipment.
· If an event is video related or includes video, then a video technician should be available
· to the venue while the event is taking place. 
· Support for Digital Signage Content
· Hardware inspections/cleaning on weekly basis
· Update content to support day to day operations in various locations of the ship
· Update content on daily basis to support branded venues such as:
·  Punch liner Comedy Club
·  EA Sports Bar
·  Playlist Productions
· Perform maintenance and routine cleaning of audio and video equipment including:
· Interactive TV, Satellite TV, Digital Signage, Large in‐venue LED Screens.
· Fill out the Technical Reports detailing any new or outstanding problem pertaining to the ship’s
· satellite antennas, video, broadcast, interactive or digital signage systems, and submit them to the
· Shipboard and Shore side Supervisors weekly, copying the Entertainment Technical Manager and
· the Cruise Director.
· Be part of the daily 9am – 11pm “In‐cabin TV Service” rotation, carrying the “AV on Call” mobile
· phone at all times while on duty and being reachable to provide in‐cabin television
· Troubleshooting both for guests and crew.
· When on duty, ensure that in‐cabin service requests are being addressed within 30 minutes from
· receiving them and notify the Guest Services/Housekeeping immediately upon being completed.
· Start and end guest big screen movies while in ports
· Be part of the “Just Ask” rotation (approx. 2‐3 hours every 6‐7 weeks/cruises), providing guests
· with answers to various general questions upon their arrival on-board in-home port.
· Attend any safety, hospitality or job‐related training as required and scheduled by the ship’s
· command or immediate supervisors.
· All and any work‐related duty or task as indicated on the weekly work schedule or requested by
· the Entertainment Technical Manager via email, phone or verbally.


February 5, 2017 – July 16, 2018             Broadcast technician
                                                                            PEEL TALENT ENTERTAINMENT/THOMPSON cruises ltd.
                                                                            Skipton, United Kingdom
	
· Read the television log to ascertain programs to be recorded or to be aired on board television network.
· Select pre–approved sources such as movies, satellite (TVRO) or local televisions stations, from which programs will be transmitted on the internal network.
· Monitor television systems to ensure all channels are operating appropriately within specifications and the correct programming is being televised.
· Maintenance of all broadcast equipment.
· Ensure all video and audio levels are within appropriate range as to not cause distortion over television system.
· Film and edit via Adobe premiere of all the gatherings and event shipside.
· Operates satellite-tracking system onboard.
· Maintain and operate POOL LED wall Screen on deck 9.
· Operates all aspects of the audiovisual system onboard and support whole technical team in staging requirements and daytime duties.

July 2015 – January 2016	VIDEO BROADCAST TECHNICIAN
				Norwegian Cruise Line, Inc. Miami, Florida USA

· Repair and maintain TV’s for Guest cabin and for crew cabin.
· Repair and replace if necessary broken DVD players for Guest and Crew cabin.
· Satellite tracking system for TV reception of CNBC, TVsports24, BBC, Engage, TVE, RTE, and MSNBC channels.
· Operate Digital Allin system (IPTV) for scheduling of TV program, Schedule builder for upcoming events, refunding guest if denied application system, access to TV network issue such as rebooting TV system for guest cabin and crew if signal lost.
· Show movies on different venues via Nexio system such as Atrium Lobby LED wall big screen, Main Theater, And Pool Deck LED wall. 
· Video Shoot for Different events such as Sail Away party, Norwegians night out, Dance like a Norwegian, White hot party, Port talk, Port and shopping talk. 
· Repair and program remote control for Sole’s TV system and Samsung TV system operation.
· Video Shoot live events in the main theater such as “Pricilla Queen of the dessert Broadway show and Burn the Floor dance show, to project in the LED wall and projector system.
· Assist other matters involving technicians if necessary, in need of help.
· Network configuration for digital signage on board the cruise ship. 


September 2014 – February 3, 2015     AUDIO VISUAL TECHNICAL SUPERVISOR
					City of Dreams, Manila Philippines

· Over all in charge of Production/ Operation of Center Play Lounge in doing the Set up for the Band equipment’s, and the operation as Audio Technician for the sound mixing board. 
· Assist the Engineer in liaising other paper works for the daily manpower scheduling; prepare equipment’s being ordered in ballroom events.
· Assist technician in doing set up in Kampay lounge inside the casino area.
· Assist technician for the operation inside the Family Entertainment Center (FEC). 
· Monitor the DJ in charge and assist for any technical problem inside the Pangaea and Chaos ultra-lounge.  
· Assist for any Technical problems with the Theatrical Mechanical Electrical (TME) fellow team members. 

April 2012 – May - 2014	AUDIO VISUAL TECHNICAL SUPERVISOR     
                                                           The Venetian Macao-Resort-Hotel, Cotai Strip, Macao

July 2007 – March – 2012          	AUDIO VISUAL TECHNICAL ENGINEER
                                                           The Venetian Macao-Resort-Hotel, Cotai Strip, Macao
				
· Monitoring and maintaining the normal operation of all audio/visual equipment throughout the property, to ensure they are operated in a safe and efficient manner.
· Responding to calls in all areas of the property including the casinos, meeting areas, convention spaces and hotel suites. 
· Placement and hookup of 32A, 64A and 125A power distribution infrastructure for conventions and meetings.
· UTP cable termination, placement and hookup for IP network distribution.
· Data network switch configuration.
· Rigging/assembly of light-duty and heavy-duty trussing up to 8m heights.
· Hanging/mounting/setup of audio/visual and lighting equipment from flown trussing.
· Lift vehicle operation in accordance with safe practices and occupational health and safety regulations.
· On-site troubleshooting, maintenance and repair of equipment.
· Show lighting and soundboard and video console operation.
· Show audio and video recording.
· Audio/video network configuration and installation.
· Handle weekly roster in the manpower schedule system
· Distributing tasks and updating any ad hoc AV setup request from clients to fellow team members 
· TV and DVD player install and setup in Hotel Guest Rooms 
· Handle schedule true Mizzisoft system online of personnel’s daily work



September 2003 – June 2006	        ASSISTANT BROADCAST TECHNICIAN
				        Holland America Line’s West tour Inc. Seattle, USA	

· Operating, maintaining and repairing ships’ film projection and video/satellite systems, equipment and program stock in accordance with established schedules and quality standards. Ensuring the physical security of all equipment, supplies, program stock, etc. Notifying appropriate technical staff of significant maintenance and repair requirements.
· Operate video equipment to record and show various live activities such as shows, shore excursion talks, port and shopping talks, etc. Providing and/or operating video equipment for children and other special group activities. Editing footage as appropriate.
· Operate sound and/or other equipment such as pyrotechnics, video, confetti, and other effects for all rehearsals, presentations and shows. This includes meetings with Cruise Director, Stage Manager, Guest Entertainers, Company Manager, and Music Director to determine the needs of each show, as well as set-up for that show, including set and strike.


January 2002 – August 2003	        SALES AGENT / NETWORKING COORDINATOR
       Trade Exponents & Alternative Marketing, P. Tuazon
       Cubao, Quezon City

· Implements marketing and advertising campaigns by assembling and analyzing sales forecasts; preparing marketing and advertising strategies, plans, and objectives; planning and organizing promotional presentations; updating calendars.
· Tracks product line sales and costs by analyzing and entering sales, expense, and new business data.
· Prepares marketing reports by collecting, analyzing, and summarizing sales data.
· Keeps promotional materials ready by coordinating requirements with graphics department; inventorying stock; placing orders; verifying receipt.
· Researches competitive products by identifying and evaluating product characteristics, market share, pricing, and advertising; maintaining research databases.
· Plans meetings and trade shows by identifying, assembling, and coordinating requirements; establishing contacts; developing schedules and assignments; coordinating mailing lists.
· Updates job knowledge by participating in educational opportunities; reading trade publications.
· Accomplishes organization goals by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.


March 2001 – December 2001           ELECTRICIAN / TECHNICIAN
				          Saudi Archirodon, Jeddah KSA 

· Assumes overall in-charge of tools and equipment’s, power generators, switchboard power supply for motor controllers, pumps, electrical and electronic equipment’s.
· Repairing and maintaining electrical equipment such as generators, and inter-communication equipment, Fire-alarm system, (Installation is being done) 
· Maintaining Electrical load within capacity of generators. 
· Performing routine test in all electrical devices and fire alarm system, blowers, refrigerating system and such kitchen appliances.
· Test wiring for short circuit on all cable units using multi testers and clamp type testers. 
· Replacing and removing defective lights and fuses to each corresponding amperes and voltages.
· Conducting maintenance and repair of overloaded relays, motor controllers and related Electrical circuits.
· Repairing of Cathode protection to be used in firefighting equipment’s and to be terminated going to panel board distribution system.
· Lay outing of PVC conduit piping system which will be embedded to a concrete slab.
· Wiring and splicing installation going to PVC conduits in accordance to the specified plan after it is embedded to a concrete slab.
· Repair and Termination of street lights according to circuit plan.


June 1999 – December 1999   	         COOK
Seahorse Manning Agents, Inc. (presently Orient hope Shipping             Agents & General Services) Ermita Center Bldg., Ermita, Manila

· Providing quality and timely prepared foods
· Follow sanitation guidelines
· Adhere to safety procedures
· Practice cost-cutting measures
· Pitch in and work as part of a team
· Stock and rotate food
· Handle equipment, appliances, small wares, supplies, and tools
· Organize and prepare for your shift
· Perform operating procedures
· Prepare and cook food items
· Perform ongoing duties
· Track food quality
· Handle special circumstances to be performed on board the ship
· Communicate effectively with co-workers and managers
· Assist in the training of new employees
· Perform additional tasks requested by your superior
· Perform closing procedures


January 1997 – June 1998	     TALENT EMPLOYEE, AUDIO VIDEO TECHNICIAN
		                                                  RPN 9 DZBS TV, Session Road, Baguio City

· Employee Motivation - recognition and reward, career development, events to motivate employees - sports and cultural - team building activities, Employee Surveys, Implementation of Actions to improve employee satisfaction and motivation.
· Operate machines and equipment to record, synchronize, mix, or reproduce music, voices, or sound effects in recording studios, sporting arenas, theater productions, or movie and video productions.
· Set up, operate, and maintain equipment that regulates the signal strength, clarity, and range of sounds and colors of radio or television broadcasts. Operate control panels to select the source of the material. Technicians may switch from one camera or studio to another, from film to live programming, or from network to local programming.
· Operate and maintain video and sound recording equipment. Operate equipment designed to produce special effects, such as the illusions of a bolt of lightning or a police siren or any sound effects that is needed in a particular illustration.


June 1996 – December 1996        RADIO OPERATOR / TECHNICIAN
    Suburbia Automotive Ventures, Inc., Boni Ave., 
                                                               Mandaluyong City

· Receive and transmit communications using a variety of 2-way radio system/tools. Responsible for repairing equipment’s, using such devices as electronic testing equipment such as multi tester, hand tools, and power tools. Maintain communication systems in good working condition.
· Facilitate in preparing documents, notarizing, and sending for renewal in the head office of the National Telecommunication Commission of all radio equipment documents.


EDUCATION AND QUALIFICATIONS		

1991 – 1993		GENERAL RADIO COMMUNICATION OPERATOR
Asian Institute of Applied Electronics (formerly Asian College of 
Science and Technology)


PROFESSIONAL DEVELOPMENT


· Kinesis Automation training (January 2015)
· Genie lift Training (September 2013)
· Smaart Software Training Seminar (September 2010)
· TESDA Certificate of Competency – Mess man (2007-2012)
· Basic Course on Network Development (2003)
· Auto Engine Electrical Basic Training (2002)
· General Tanker Familiarization (1999)
· Basic Safety Courses, Basic Fire Fighting, Personal Survival, Medical Emergency – Basic Training (1998)
· Personal Safety and Social Responsibility (1998)
· Comprehensive Shipping Steward Operation for Passenger Ship (1996)


FURTHER SKILLS 

IT Proficiency:          Word, Excel, Internet & Email, Microsoft office, Adobe Premiere PRO CC editing           tools, etc.
Languages: 		English & Filipino

PERSONAL DETAILS

Nationality			Filipino    
Driving License		Full/Clean
Health				Excellent; Non-smoker
US Visa			20172799820023
NTC License. No.		95-1PNCR-13300
Seafarer’s Reg. Cert.		0052547-93

MEMBERSHIP

Associated Marine Officers’ and Seamen’s Union of the Philippines (AMOSUP)

INTERESTS AND ACTIVITIES

Include: Cooking, Basketball, Sing & Dance, Cinema Appreciation, Outdoor Recreation, Electrical       repair, Animal husbandry, gardening. Etc.
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