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Objective: To efficiently and effectively fulfil the tasks and responsibilities given and to apply systematically the skills and knowledge in the workplace


Educational Background:

University of the Philippines Baguio					June 2009-April 2013
BA Social Sciences Major in Economics Minor in Psychology

Work Experience:

Senior Associate, Risk                                                               		 May 2017 to present
Ernst & Young GTH Manila

Engagements:

Third Party Risk Management

Operations Analyst/Remote Assessor/Quality Control (QC) to various clients in the Financial Sector
· Performing Triage to new and existing third parties of the banks
· Creation of Control Environment for the third parties to fully understand their controls
· Assessing third party controls and policies and performing follow ups if necessary
· Connecting to third parties via WebEx or other means to remotely inspect policies and procedures
· Creating assessor comments based on the assessment of third party controls, policies and procedures and note observations found
· Drafting reports on third parties’ key controls and notable findings as well as providing risk rating and recommendations to the findings
· Quality Check of all assessments to ensure technical accuracy and process adherence 
· Collate the findings from the quality check and relay the feedback to the assessors for their continuos improvement
· Provide coaching to staff as necessary

Compliance

· Identity verification/KYC/EDD - gather information on client’s general type of products/services, pattern of activity, geographic location, whether the customer is high risk, politically exposed or already subject to negative media on their financial and trading pattern.
· Negative news screening – Screen and determine if the adverse news is material (AML/Sanctions/TF related) or Immaterial
· Customer due diligence on newly on-boarded and existing customers to determine risk rating and to recommend necessary controls (periodic review)
· To approve/reject submitted due diligence review for customers of private banking
· Investigating potentially suspicious activity that may arise from account surveillance, branch escalations, risk alerts, regulatory investigations, and matters otherwise escalated to the AML of client background information from internal databases and various third party resources. 30-day SLA was reduced to 10 days due to the continued perseverance and determination of the team.
· Watch list management - match customers to a list of PEP’s and Crime & Terrorism persons from World Check and escalate if necessary for proper tier tagging.
· Renewal of FATCA forms for customers of private banking. 
· Threshold transaction reporting - Reports cash transactions above threshold to the Australia regulator AUSTRAC and raises Suspicious/Unusual Activity Report (SUAR) when necessary.


Anti-Money Laundering Operations Analyst				February 2016 to May 2017
Australia & New Zealand Global Services Operations (Manila)

Investigate and assess the alerted customers for potential money laundering activities through transaction monitoring system
Report Suspicious/Unusual Transactions to FIO for further review of the customer’s account activity
Monitor customer through watch list management (to match or de-identify the customer from a list of PEP and C&T)
Conduct customer due diligence to newly on-boarded customers and high-risk clients

Threshold Transaction Reporting Officer				April 2015 to February 2016
Australia & New Zealand Global Services Operations (Manila)

Report cash transactions which are 10,000 AUD and above to AU regulator AUSTRAC in a timely manner
Report Suspicious/Unusual Transactions to FIO for further review of the customer’s account activity
Coordinate with the branch to acquire additional information about the transaction and/or the customer

Credit Initiation Support Assistant					December 2013 to April 2015
Australia & New Zealand Global Services Operations (Manila)
Maker & Checker Function
Transfers customer data into the system accurately within the target time
Makes sure that the data of the customers is correctly entered in the system

Credit Verifier								July 2013 to October 2013
Philippine Savings Bank
Conducts credit investigation through phone and makes sure that all the information given are correct through third party verification

Encoder								March 2013
Cordillera Studies Center, University of the Philippines Baguio
Data programming using SPSS (Statistical Package for the Social Sciences)

Field Enumerator/Interviewer						February 2013
Cordillera Studies Center, University of the Philippines Baguio
Interview respondents in the field

Student Assistant			        November 2012-March 2013 /June 2010-March 2012 
National Service and Training Program / Office of the Director of Student Affairs/Office of Scholarships and Financial Assistance, University of the Philippines Baguio

Clerical Jobs 
Route and receive documents to/from other offices and to/from facilitators
Filing of documents
Reserves venue and prepares documents for facilitators' meetings
Attend to the needs of the students and other visitors of the office



Computer Skills:
Microsoft office (Word, Excel, Power Point)

Other Skills:
[bookmark: _GoBack]Team Player
Good Interpersonal Relationship and Communication skill
Leadership skills
Systematic
Keen in details
Research

Affiliations:
UP Baguio Economics Society, Vice President for External Affairs
Integrated Students in Psychology, Research Committee
Rotaract Club of UP Baguio, member

Reference:
Available upon request


I, Raizza Kelly Ramos Flores, hereby testify that all the information above is true and correct.

						       ___________________________
							Raizza Kelly Ramos Flores





