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OBJECTIVE
To acquire working position in a goal-oriented company where my skills and multi-tasking abilities could be honed and utilize in order to become more productive and successful in life, both personal and professional.


WORK EXPERIENCE

LAUNDRY SUPERVISOR				Le Jeddah Meridien
Jeddah KSA
June 2000 – March 2001
Primary Responsibilities 
· To train, coach, correct, council, support delegate the Laundry Attendants.
· To supervise and to establish regular work schedules for the laundry Attendants.
· To assist the laundry Master in preparing Performance Appraisals for the laundry Attendants.
· To ensure that the correct claiming materials and correct methods are used as indicated in the instruction booklets and to ensure that the laundry equipment is kept in the good working order.
· To ensure that all guest and crew linen, towels, personal clothing and uniform as well as all table cloths and napkins are cleaned and well maintained.
· To ensure that all cleaning equipment is properly and securely stored away when not on.

HEAD LINEN ATTENDANT			Jebel Ali Hotel & Golf Resort-
Dubai, UAE
April 2001 – April 2002 
Primary Responsibilities 
· Manage overall daily operation of linen room.
· Ensure quality controls are place in for all linen processes rejecting any exception.
· Responsible for maintaining cleanliness of linen area.
· Assist the laundry Manager on his day today duties
· Oversee the loading of carts place accurately as requested.
· Oversee in getting filled linen carts to designation areas.
· Ensure linen laundry supplies are ordered and controlled in line with business and events.
· Ensure a clean and tidy linen room at all times and report to the management if any items have been damaged (linen as well as uniforms).
· Report to laundry manager in case any uniforms need to be discarded or replenished.
· Ensure that linen and uniforms are properly stored and recorded.
· Ensure that the proper procedure if followed when linen or uniform needs to discard.
· Ensure that all uniforms are ready for special events as well as any seasonal events.
· Ensure proper loading and unloading of dryers, and also setting proper temperature for the different items that require drying.
· Receive records and oversee sorting of clean uniform for laundry and arrange them properly on the shelves and racks.
· Ensure team member adhere to all health and safety regulation.
· Keep and update the laundry / linen productivity report on a daily basis.
·   Take linen which spotted out and place separate for re-washing or special treatments.
· Any linen which is torn is place separately and returned to the linen room for repair.
· Keeps linen for all different departments separate.
· Issue linen to the food & beverage outlets as per requisitions.
· Issue uniform to all employees and maintain uniform records.
· Oversee the issuing of linen via hotels requisition system.
· Check all uniform for any loose buttons and hems and give to the tailor for mending.
· Attends and participates in in-service education classes, on-the-job training programs, etc.
· Schedules preventative maintenance of laundry equipment and co-ordinate with the engineering department for any maintenance issues.
· Recommends equipment, linen and chemical purchasing needs to department head in budget preparation.
· Assist in standardizing the method in which laundry task will be performed.
· Makes recommendations to the laundry Manager / Executive Housekeeper.
· Manage customer service issues quickly and effectively.
· Responsible for proper running of equipment and proper amounts of chemicals.
· Train, develop, and appraise the laundry team and carry out stock takes as per management policy.
· Assists in the recruitment and section of laundry personnel.
· Assigns schedules and duties and laundry staff as per business needs.
· Assists in determining staffing requirements necessary to meet the laundry Department’s needs.
· Performs other duties as assigned and able to carry out any other reasonable task set by the hotels management.

LINEN SUPERVISOR				Al Diar Gulf Hotel & Resort
Abu Dhabi, UAE
November 2002 – June 2005	 
Primary Responsibilities 
· Manage overall daily operation of linen room.
· Ensure quality controls are place in for all linen processes rejecting any exception.
· Responsible for maintaining cleanliness of linen area.
· Assist the laundry Manager on his day today duties
· Oversee the loading of carts place accurately as requested.
· Oversee in getting filled linen carts to designation areas.
· Ensure linen laundry supplies are ordered and controlled in line with business and events.
· Ensure a clean and tidy linen room at all times and report to the management if any items have been damaged (linen as well as uniforms).
· Report to laundry manager in case any uniforms need to be discarded or replenished.
· Ensure that linen and uniforms are properly stored and recorded.
· Ensure that the proper procedure if followed when linen or uniform needs to discard.
· Ensure that all uniforms are ready for special events as well as any seasonal events.
· Ensure proper loading and unloading of dryers, and also setting proper temperature for the different items that require drying.
· Receive records and oversee sorting of clean uniform for laundry and arrange them properly on the shelves and racks.
· Ensure team member adhere to all health and safety regulation.
· Keep and update the laundry / linen productivity report on a daily basis.
·   Take linen which spotted out and place separate for re-washing or special treatments.
· Any linen which is torn is place separately and returned to the linen room for repair.
· Keeps linen for all different departments separate.
· Issue linen to the food & beverage outlets as per requisitions.
· Issue uniform to all employees and maintain uniform records.
· Oversee the issuing of linen via hotels requisition system.
· Check all uniform for any loose buttons and hems and give to the tailor for mending.
· Attends and participates in in-service education classes, on-the-job training programs, etc.
· Schedules preventative maintenance of laundry equipment and co-ordinate with the engineering department for any maintenance issues.
· Recommends equipment, linen and chemical purchasing needs to department head in budget preparation.
· Assist in standardizing the method in which laundry task will be performed.
· Makes recommendations to the laundry Manager / Executive Housekeeper.
· Manage customer service issues quickly and effectively.
· Responsible for proper running of equipment and proper amounts of chemicals.
· Train, develop, and appraise the laundry team and carry out stock takes as per management policy.
· Assists in the recruitment and section of laundry personnel.
· Assigns schedules and duties and laundry staff as per business needs.
· Assists in determining staffing requirements necessary to meet the laundry Department’s needs.
· Performs other duties as assigned and able to carry out any other reasonable task set by the hotels management.
	
HOUSEKEEPING STAFF			Orland World Center Marriott
Orlando, Florida, USA
October 2006 – January 2007   

SUSHI CHEF					Moon Thai Japanese Cuisine
						Miami, Florida, USA	
February 2007 – November 2008 

CAREGIVER					Home Care Angels
Des Plaines, Illinois, USA
January 2009 – February 2015 
Primary Responsibilities
· Assisting with Personal Care: bathing and grooming, dressing, toileting, and exercise.
· Basic Food Preparation: preparing meals, shopping housekeeping, laundry, and other errands.
· General Health Care: overseeing medication and prescription usage, appointment reminders and administering medicine
· Mobility Assistance: Help with getting in and out of a wheelchair, car of shower.
· Personal Supervision: Providing constant companionship and general supervision.
· Transportation: Driving to and from activities, running errands, and help getting in and out of wheelchair-accessible vehicle.
· Emotional Support: Being a stable companion and supporter in all matters personal, health-related and emotional.
· Care for the elderly: Orienting or grounding someone with Alzheimer’s disease or dementia, relaying information from a doctor to family members.
· Back-care (or Respite) Service: providing other caregivers break
· Home organization: Help with organizing, packing or cleaning for a trip, or general house care and cleaning.
· Health Monitoring: Following a care plan and noticing any changes in the individual’s health, recording and reporting any differences.

NURSING AIDE					The Selfhelp Home
Chicago, Illinois, USA
March 2015 – August 2017
Primary Responsibilities
· Provide hands-on care to patients in a variety of settings, including hospital, nursing homes, and mental health facilities.
· Perform routine tasks under the supervision of registered nurse.
· Take patient’s temperate, pulse, and respiration rate.
· Take Blood pressure and determine if range is abnormal.
· Answer calls for help and determine if additional help is needed.
· Prepare and serve meals.
· Feed patient and mash up food in necessary.
· Bathe and dress patient.
· Make beds and perform light housekeeping duties in patient’s room.
· Take patient on walk.
· Deliver them to operating room.
· Provide skin care.
· Set up equipment.
· Store and move supplies.
· Observe patient’s physical, mental, and emotional conditions.
· Observe fluid intake and output.
· Report abnormal changes or patterns to nursing staff.
· Develop nurturing relationships with patient.
· Empty bedpans change dirty linens.
· Report violent behavior.
· Follow proper procedures for lifting and moving patients.
	
NURSING AIDE				Park Ridge Care Center 
Busse Hwy. Park Ridge, Illinois, USA
August 2017 - October 2019	

Primary Responsibilities
· Provide hands-on care to patients in a variety of settings, including hospital, nursing homes, and mental health facilities.
· Perform routine tasks under the supervision of registered nurse.
· Take patient’s temperate, pulse, and respiration rate.
· Take Blood pressure and determine if range is abnormal.
· Answer calls for help and determine if additional help is needed.
· Prepare and serve meals.
· Feed patient and mash up food in necessary.
· Bathe and dress patient.
· Make beds and perform light housekeeping duties in patient’s room.
· Take patient on walk.
· Deliver them to operating room.
· Provide skin care.
· Set up equipment.
· Store and move supplies.
· Observe patient’s physical, mental, and emotional conditions.
· Observe fluid intake and output.
· Report abnormal changes or patterns to nursing staff.
· Develop nurturing relationships with patient.
· Empty bedpans change dirty linens.
· Report violent behavior.
· Follow proper procedures for lifting and moving patients.


EDUCATIONAL BACKGROUND

	
Tertiary:			Adamson University
					Bachelor of Arts Major in Economics
					San Marcelino. Manila
					1983 - 1987

Secondary:			The Mabini Academy
					Lipa City, Batangas
					1979 - 1983

	Primary:			Lipa City South Central School
					Lipa City, Batangas
					1973 - 1979
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· NURSE ASSISTANT / AIDE TRANING PROGRAM
Chicago Care Training Center
Chicago, Illinois, USA
March 2013 – May 2013

· CAREGIVER / HOME SERVICE PROVIDER TRAINING
Home Care Angels
Des Plaines, Illinois, USA
January 2009 – February 2015 
· 
· Body Mechanics and Bed Care Skills
· Bed Rest Essentials
· Transferring End Equipment
· Roles and Responsibilities
· Medication Assistance
· Personal Care
· Alzheimer’s Disease
· Elder Abuse
· Fall Prevention
· Infection Control
· Fire Safety
· Hearing Loss
· Nutrition
· Emergency Preparation
· Dementia Types / ADL Training
· Work Place Hazard Safety
· Promoting and Maintaining Good Mobility
· Observation, Reporting and Recording
· Caregiver Core Values and Teamwork
· HIPAA and Clients Rights




PERSONAL DATA

		Date of Birth		:		February 17, 1966
		Gender		:		Male
		Civil Status		:		Married
		Height			:		170 cm
		Weight		:		77 kg
		Nationality		:		Filipino
		Religion		:		Christianity – Catholic



I hereby certify that the information listed in this resume is true.


										

        ______________________________
										  Fernando R. Francisco
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