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Anna Marie S. Alvarez 
Lot 5 Blk 4 Mt. Banahaw St.

Suburban Heights Subd.

Cainta, Rizal
Email: alvarezmari_17@yahoo.com
Mobile No. 09062832124 /  09087909913
Objective:

To handle a challenging position in the field of management that provides the opportunity to integrate and apply functional management skills and to continuously acquire the training and expertise needed for career advancement.

Education:
Bachelor of Science in Business Administration
Major in Management 2007
Philippine School of Business Administration, Quezon City

Secondary

Cainta Catholic College

2003
Primary

Cainta Catholic College

1999

Seminars Attended:
· JIB e-Academy training and Solutions
November 26 – December 12, 2007

L/G Level Tumble tots Bldg. E Rodriguez Jr. Libis, Quezon City

· BUSINESS PRACTICUM
June - July 2007
Bureau of Internal Revenue

Quezon City
· “COMMUNICATIVE COMPETENCIES:  Gateway to the Corporate World”

March 6, 2005

Alumni Hostel, University of the Philippines Diliman, Quezon City

· Innovative Modern Approaches to modern Business Communication


July 24, 2005


U.P. Alumni Benitex Center, University of the Philippines
· DEVELOPING AN IMAGE FOR CAREER ADVANCEMENT

February 27, 2007

Crossroad 77, 77 Mother Ignacia Ave. Corner Scout Reyes St., Quezon City
WORK EXPERIENCE:
Department Head 
Robinsons Supermarket Corporation

March 5, 2008 – March 31, 2010
Technical Support Representative

Teletech

September 2010 – February 2011
Store Manager
Robinsons Supermarket Corporation

November 16, 2012 – February 19, 2016
DUTIES AND RESPONSIBILITIES:

SALES

· Ensures the achievement of the sales target of the assigned department.

· Ensures proper display of merchandise in the department based on standards.

· Implementation of standard Shelf Service Level (SSL) tags for top 500 SKU’s of the assigned department.

· Monitors the best sellers and slow moving items in the department.

· Ensures timely replenishment of stocks in the department. Ensures that all fixtures and merchandise are well-maintained at all times.

· Ensures proper implementation of promotional activities of all the departments.

· Ensures that the department implements good housekeeping at all times.

MERCHANDISING AND SHRINGKAGE CONTROL
· Ensures proper maintenance of merchandise of the assigned department based on standards. Assigned department is able to monitor and analyze stocks movements and replenishment details.

· Efficient monitoring of stocks in the assigned department.
· Ensures accuracy of cycle count / semi-annual and annual inventory and all related inventory activities in the assigned department.

PEOPLE MANAGEMENT

· Ensures 100% compliance to company policies, procedures and work requirements.

· Ensures 100% staffing of personnel in the department.

CUSTOMER SERVICE

· Ensures 100% compliance to RSC Customer Service Standards of all selling personnel in the department.

· Ensures excellent customer service is rendered by all the departments at all times.

REPORTORIALS MANAGEMENT

· Prepares the following reports: Shelf Service Level (SSL) repot n top 500 SKU, Analysis of category promo implemented in the department, Department Sales Analysis based on Business review and selected DC suppliers, Summary of manpower attendance and overtimes, Overstock request and Competitive Price Check Adjustment. (CPCA)
Skills and Expertise:

Knowledgeable in computer applications, Windows, Microsoft Office (MS Word, MS Excel, MS Power point)

Personal Data:
· Born: March 13, 1986
· Age: 33
· Stands 5’5” tall and weighs 150 lbs.

· Religion: Roman Catholic
· Nationality: Filipino

· Status: Single

REFERENCE:
Ms, Michelle Anderson
Store Manager

Robinsins Suoermarket Corp.

09227428382 / 09988466387
Mr. Enriquito Baiza
Store Manager

Robinsons Supermarket Corp

09228160509 / 09167590414

Ms. Celine Cruz

Asst. Store Manager

Robinsons Supermarket Corp.

