
 

									   						[image: ]	

stephanie kim G. Bacongco
	objective

	


	To be in a job that I enjoy and love, not because it is free of challenge, but it challenges me to grow in a positive way and such would be a venue for me to use and enhance my skills.


	Experience and affiliations

	
	· June 2018 to January 2020
Selling Department Manager, SM Store Lanang
· [bookmark: _GoBack]Handles retail selling operations – sales, inventory management, cost management and customer service.

· November 2016 to February 6, 2018
Assistant Store Manager, Promod – Vogue Concepts, Inc.
· Handles overall store operations – selling, staff training, cashiering, maintenance, stock keeping, visual merchandising and administrative tasks for the overall function of the entire store.


· March 18, 2013 to November 2016
Customer Service Supervisor, Mindanao Shoppers Daily Destination Corporation – The SM Store Lanang Premier
· Responsible for planning, coordinating, controlling and directing customer service operations and functions in the assigned branch department
· Responsible for the day-to-day management of the department and all duties of the Customer Service Assistants/Associates.





· July 31, 2010- January 15, 2013
Technical Support Engineer, Synnex-Concentrix Corporation
· Handled customer queries, concerns and troubleshooting with their in-warranty purchased home networking devices through phone calls.
· Handled email and chat customer queries, concerns and troubleshooting steps.

· November 2009- January 2010
OJT- Davao Light and Power Company- Bajada

· March 2009- March 2010
           President , Ateneo Christian Life Community (ACLC)
      Our club was awarded as one of the Most Outstanding Clubs in                       the campus last August 15, 2009.

· June 2009- March 2010
         Member , Campus Clubs Organization (CCO) and Ateneo           Inter-religious Organization (AIRO)



	Education

	
	Ateneo de Davao University;  Graduated on March 20, 2010	
· Bachelor of Science in Commerce Major in Management Accounting (BSC-MA)

	skills and abilities



· Customer service and managerial skills.
· Accounting skills
· Good leadership skills
· Good written and verbal presentation skills. 
· Interpersonal Skills -- Able to get along well with co-workers and accept supervision.
· Innovative; Result-oriented
· Flexible -- Willing to try new things and interested in improving efficiency on assigned tasks.
· Hardworking, motivated and can work well under pressure.

	references


*Contact numbers will be available upon request.

Ms. Anne C. Trazo		                                Ms. Ronna Dale T. Medillo
Asst. Branch Manager						Accounting Supervisor
MSDD – The SM Store Lanang Premier		Del Monte Foods, Inc.
								

Ms. Diana Grace Juaban					Ms. Eden M. Acebedo
Supervisor									Area Manager - VISMIN
Mindanao Corrugated Fiberboard Inc			The Body Shop
		



	

stephaniekim.gallardo@gmail.com

	55 pioneer avenue, fortune homes, lanang, davao city • mobile 09423192011   landline (082) 321 9636
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