Sneeden D. Santos
Block76 Lot5 12-23 Street, Villamor Air Base, Pasay City, Metro Manila, Philippines
E-mail Address: sneeden.d.santos@gmail.com
Mobile: +63 915 143 9605

	PROFESSIONAL PROFILE



IT professional with 2 years of experience in ETL development and database management and in providing a systematic strategy to improve business functionalities. Knowledgeable in development’s end-to-end processes, lifecycle and successfully implemented various projects requiring ETL works and dealing with different types of database.

Experienced in providing different solutions, alternatives and schedule. With excellent analytical and logical skills and have done different roles from developer and Production support. Strong technical skills and have worked closely with the business users and analysts to provide best solution to the requirement.

Have done several lead roles for different teams: developers, production support and batch monitoring. With good oral and written communication skills. Capable to work under high pressure, juggle multiple priorities, solve problems, and satisfy business users with high quality of work


	WORK EXPERIENCE



Sun Life Financial Asia Services Limited 
March 2018 – present

Position: ETL Programmer 
Duties and Responsibilities:

Work primarily as ETL Programmer using Informatica Power Center for Sun Life Financial Philippines Responsibilities are as follow:

As ETL Programmer:
· Analyze, design, build and test ETL based on client’s requirements
· Participates in Informatica design planning and implementation based on client’s requirement.
· Updating the technical part of datamapping document based on data model.
· Design, implementation and unit testing of Informatica developments.
· Optimization of Informatica processes.
· Provides technical support in Production and all testing environment used by different subscribing App Developer Teams.
· Perform different type of requests.
· Investigation of Informatica job errors.
· Investigation of data error and discrepancies.
· Provides workaround and long-term solution for Informatica errors and data issues.
· Provide Production Support such as:
· Monitor daily batch loads of Informatica jobs.
· Solve production bugs and issues.
· Perform enhancements for better and smooth production flow and batch run.
· Provide on call and weekend support.
· Perform month-end closure validations and tasks.

Other responsibilities are:
· Design and build reports using SAP Bobi for Business Users.

	APTITUDE AND SKILLS


· ETL Tools: Informatica Power Center 9.6/10.1
· Databases: Oracle11g, Oracle 12c, SQL Server 2012
· SQL Editors: SQL Tool for Oracle 11g and 12c, SQL Developer
· Operating Systems: Windows XP/ 2007/2010                                      
· Others: Advanced Microsoft Excel Functions, with knowledge in programming languages (C# and ASP .Net). Trained in quality testing, accuracy and precision. Fluent in English and Filipino languages.

	ACADEMIC BACKGROUND



· College: Bachelors of Science in Information Technology, STI College, Manila City, Philippines, 2017

	TRAININGS, SEMINARS AND CERTIFICATIONS


· Sun Life Internal Training:
· AWS Training (2019)
· SAP BoBi Training (2018)
· Oracle Training (2018)
· Informatica Powercenter (2018)
· Insurance Basics (2018)

	PERSONAL DETAILS



I am a Filipino. Born on May 24, 1989 in Manila, Philippines. I stand 5 feet 2 inches and currently weighing 165 pounds. Responsible, with good moral character, believes in Christian faith and values.

	REFERENCES



Mr. Sherwin Keith Rivera
IT Professor - STI College
+63 995 034 1490

Aiza Marie Quiatchon
System Analyst – Sun Life Financial Philippines
+63 916 334 1712


*other character references are available upon request 

