Bridgette  Makasa                                                                                                                                                        
                                                                                                          647-640-4205 ● bridgettemakasa@gmail.com
[bookmark: _GoBack]Social Service Worker 
HIGHLIGHTS OF QUALIFICATIONS 
· [bookmark: _Hlk5045055]Over 6 years experience working with adults (18-65) and older adults (65+) in a variety of capacities and settings. Warm, compassionate and a dedicated agent of change and support in the lives of others 
· Graduate of the Social Service Worker – Gerontology Diploma program at Sheridan College; Personal Support Worker Certification. Successfully completed: Gentle Persuasive Approaches in Dementia Care, Palliative Care for Allied Health Worker, First Aid/CPR, Nonviolent Crisis Intervention (CPI).
· Identify needs, strengths and resources of youth and older adults to assist them in setting goals that promote their optimal functioning, well being, and quality of life. 
· Performed client needs assessment, Community Health Assessments (interRAI, CHA) and developed care plans, Point Click Care and strong documentations skills.
· Track record of working with clients of different ages and diverse needs and backgrounds. 
· Comprehensive knowledge of implementing personal support plans focusing on the individual’s comfort, needs and interests.
· Consistent ability to maintain professional relationships which adhere to professional, legal, and ethical standards aligned to Social Service Worker.

EDUCATION/TRAINING 
[bookmark: _Hlk5045464]2019 – Social Service Worker - Gerontology Diploma                                                                                                             
Sheridan College Brampton, ON

2019 – First Aid and CPR, Level C with AED
Canadian Red Cross, Brampton, ON                                                                                                                      
										
2019 – G.P.A (Gentle Persuasiveness Approach)
Sheridan College, Brampton, ON										     

2019 – CPI Certificate 
CPI Institute, Brampton, ON											      

2019 – Palliative Care for Allied Health Worker
Sheridan College, Brampton, ON 										 

2018 – safeTALK Suicide Alertness for Everyone                                                                                                                  
[bookmark: _Hlk5045510]									               
2017 – Personal Support Worker Certificate                                                                                                                   
Sheridan College Brampton, ON	

RELEVANT PROFESSIONAL EXPERIENCE
Nursing Home Attendant                                                                                                                        Sep. 2019 – Present
Yukon Government, Department of Health and Social Services
· Assists in daily living activities; daily routines, meal assistance, personal hygiene, outings
· Clearly and respectfully communicates with client’s family members to address concerns, relay relevant news and to work collaboratively to develop positive and individualized strategies, while still being sure to follow best confidentiality protocols and standards 

· Participates in assessing client’s personal development portfolios by assessing potential risks, challenges, strengths, likes and dislikes 

· Always follows best moral and ethical practices 
· Monitors residents and provides them with the necessary care that they require
· Recognizes and maintains healthy and safe environments for residents and provides recommendations and solutions to health and safety issues
· Provides necessities for chronic and long-term care residents such as preparing nutritious meals, feeding, personal care and other activities of daily living
· Attends care conferences to cooperatively collaborate as part of a team; social workers, therapists, dieticians, nurses, etc.
· Assists in changing care plan documents as requested by the client to be adjusted by the appropriate parties; needs in diet, therapy, medications, etc. 

Personal Support Worker                                                                                                                                Dec. 2017 – Jul. 2019
Streetsville Care Community Sienna, Mississauga, ON                                                     
· Provided activities of Daily Living to the residents such as bathing, dressing, feeding oral and personal hygiene
· Assisted in providing emotional and physical comfort and safety to the residents
· Observed, recognized and reported behavioural, physical and/or cognitive changes in a resident and documented on the Point Click Care system
 
(Field Placement) Worked with Supervisor, Client Services                                                        Sep. 2018 – Apr. 2019
Peel Senior Link, Mississauga, ON                                                                                                                    
· Received referrals from LHIN (Local Health Integration Network) sites and scheduled intake in client’s home
· Worked with older adults from age 65+ (vulnerable individuals) seeking to stay in the community and requiring additional assistance including direction to the appropriate sources for the purposes of obtaining housing in the case of homelessness 
· Performed client needs assessment using community and other assessment tools to determine level of services required. Carried a caseload of 30 active individuals 
· Ensured that Annual Community Health Assessment (CHA) and renewals were completed in a timely manner 
· Developed care plans and adjusted them as necessary to meet changing client needs 
· Knowledge on community resources for older adults, identified special needs and requirements
· Electronic documentation on Microsoft Word and CIMS record including case notes, observations, documentation etc. Maintained immaculate client files and records
· Developed skills and knowledge on how to work with older adults in a diverse community who represent different cultures and ethnicities
· Assisted supervisors in regard to the employee disciplinary process and helped to develop re-training plans
· Developed behavioral plans for clients that were not following the set rules of the program and were at risk of being removed from the program 
· Received feedback and client information from multi-disciplinary team (PSW, Physio, etc.) and evaluated cases in an on-going manner
· Practiced Person-Centered approach to clients while focusing on preserving dignity and autonomy 

Activation/Recreation (Field Placement)                                                                                                     Jan. 2018 – Apr. 2018
Bramalea Retirement Residence, Brampton, ON                                                                           
· Worked with older adults who were more independent and active 
· Facilitated meaningful programs that meets the resident psychosocial well-being and focused on interests and needs in groups of 20 individuals on average 
· Participated in the intake assessments for new residents with nursing staff and meeting new residents
· Had meaningful conversations with the residents during one-on-ones and in group activities
· Assisted or led residents with recreational activity programs such as Word Games, Java Musical Club, Bean Toss, physical exercises, Bingo, etc.
· Collected stats and information to compile into monthly reports which would in turn be used to develop future programming for residents 
· Conducted the Happy Hour for the residents, sold and served beverages
                                                                                            
Care Assistant							                                                               Jan. 2009 – Jan. 2010
Bupa-Health Care, Maypole Nursing Center, Southampton, UK
· Monitored residents and provided them with the necessary care they required 
· Recognized and maintained healthy and safe environments for residents and provided recommendations, solutions to health and safety issues
· Provided necessities for chronic and long-term care residents such as preparing nutritious meals, feeding, personal care and other activities of daily living
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