



   
Email: rsannelungay@yahoo.com

OBJECTIVES
            To obtain a Full-time position where I could effectively apply my skills and knowledge I’ve learned and to get an opportunity to work productively and accurately in your company.

EDUCATION AND QUALIFICATION
2016 – 2017		Diploma in Hotel Management Level 6  
			Professional Business and Restaurant School
			161 Hobson Street, Auckland

2015 – 2016	          	Diploma in Hospitality Level 5 
(Operational Management) (Rooms Division Management) 
                                  	Professional Business and Restaurant School
                                  	161 Hobson Street, Auckland

26 April 2016            	License Controller Qualification

2015                          	Bachelor of Science in Tourism Management
                                  	Filamer Christian University
                                 	Roxas City, Capiz, Philippines
ExperienceS:
Production Staff							July 2020 - Present
1st Call Recruitment
Client: Sistema Plastic Ltd.

Housekeeping Supervisor						October 2019 - July 2020
Ramada Victoria
147 Victoria Street West Auckland Central, Auckland 1010

Housekeeping Supervisor						November 2018 – October 2019
The Edgerley Suites
14-16 Edgerley Avenue, New Market, Auckland 1023

Food and Beverage Attendant					February 2018 – November 2018
Pullman Hotels & Resorts
Corner Princes Street and Waterloo Quadrant, Auckland 1010, New Zealand




Room Attendant                                                                             	March 2016 – February 2018
Pullman Hotels & Resorts
Corner Princes Street and Waterloo Quadrant, Auckland 1010, New Zealand

Café & Restaurant Service Training                                             	October 2015 – November 2016 
Restaurant 150, Cornell Building
150 Hobsons Street, Auckland

Room Attendant 							November 2015 – March 2016
Waldorf St. Martins Apartment                                                                   	
6-12 St Martins Ln, Grafton, Auckland 1001

Guest Service Agent                                                                        	January 2015 – September 2015
Bohol Beach Club Resort
Panglao Island, Bohol, Philippines

On the Job Training                                                                         December 2014 – January 2015
Civil Aviation Authority of the Philippines
Tagbilaran Airport, Bohol, Philippines

On the Job Training under Food and Beverage Department      November 2014 – December 2014
Planta Centrio Bacolod Hotel & Residence
Bacolod City, Philippines

HIGHLIGHTS
· Staff Management
· Housekeeping Management
· Food and Beverage Management
· Opera System						
· Room Master System
· Customer Service
· Telephone skills
· Accurate, Efficient, Organized, Responsible and flexible
· Follows protocols
· Good  interpersonal skills
· Computer Proficient with Microsoft Office

Personal Interests

I love learning new things because I get to experienced different things or skills and be able to share my learnings to other people. I also love traveling, because for me travel is the only thing you buy that makes you richer. I am generous and I value human relations the most. God-fearing, kind and family oriented person.





Personal Statement:

            I am currently on an Open - Work Visa (Post Study Visa), and I am looking for a company to support me with the visa. I am hard-working, fast learner and get along well with the people whom I work with. My referees below can assure with that.

[bookmark: _GoBack]REFERENCES
· Niharka Chadha
Coordinator for Sistema Plastic LTD
1st Call Recruitment
021571856
niharka@1cr.co.nz
· Amila Boparathne
Executive Housekeeping Manager, Ramada Hotel / 147 Victoria St. West CBD
0221570017
· Algene Carinan
Front Office Manager, Ramada Hotel / 147 Victoria St. West CBD
021671124
· Maria Fhaye Sullano
Duty Manager, Edgerley Suites, New Market, Auckland.
+642210669752
· Lusie Waring
Executive Housekeeping Manager, Pullman Hotels & Resorts Auckland
+6421659123
· Ricardo Figer
Former Room Service Team Leader, Pullman Hotels & Resorts Auckland
+64 211315514
· Daryl Mercurio
Housekeeping Supervisor, Novotel New Plymouth Hobson
+64220488706
· Harikrishnan Rajendra Pillai
Night Manager, Juicy Snooze Auckland
+64272028673

Rachel Sanne Lungay                         Mobile: +64226020410              Email: rsannelungay@yahoo.com



