

Bryan Acedo
bryan.acedo@gmail.com
+639176598783
Linkedin: https://www.linkedin.com/in/bryan-acedo/
Date of Birth: September 10, 1979
Summary	17 years in the IT industry focusing on systems administration, operation, maintenance and support functions. Primarily experienced in Linux platform from physical server to cloud which runs on RackSpace and AWS alongside with its custom and open source applications running on top of the platform. Keen on the understanding end to end integration of different systems to provide better support and ensure operational efficiency of different systems.
Career History	
	Sales Engineer at Solarwinds, Manila Philippines
			Jan 2020 – Present

· Demonstrate and implements product customization in lab and in prospect’s environment.
· Ability to customize prospect’s environment to meet all technical requirements to satisfy proof of concept.
· Performs advance troubleshooting techniques on all SolarWinds products. Identifies and isolates issues through log analysis.
· Works closely with the Product Management team communicating product issues, customer feedback and feature/functionality requests.
· Provides best practice on product design and architecture.
· Ability to read and write scripts to solve unique issues, both Windows and *nix platforms.
· Assists sales reps to offer product solutions that solves business needs and overcome challenges.
· Answer and assists the Sales Engineering team with specific questions / issues.
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Skills:

· Solarwinds Orion Platform (Network Management).
· Solarwinds Orion Platform (Systems Management).
· Solarwinds AppOptics (Saas based APM Solution).
· Solarwinds Loggly (Saas based Log Management).
· Server Administration using VMWare vRealize.

	Customer Infrastructure Administrator at TrustSphere Private Limited
	January 2015 – December 2019: Contractor (Manila, Philippines)
	January 2012 – December 2014: Full Time (Singapore)
	




	Responsibilities:
· Pro-active management of all servers
· Pro-active checking to ensure continued operation on customer     servers where TrustSphere products are installed
· Support upgrades to our and customer infrastructure
· Ensuring correct handover of systems installed by Professional Services team to support team
· Provide a central point for customer boarding onto live systems
· Pro-active management and auditing of server backups and recovery planning
· Configuration of customer servers
· Assisting Professional Services team as and when required
	Skills:
Linux systems administration
AWS S3
AWS EC2
AWS RDS
Troubleshooting
RackSpace Cloud Services
Zabbix server and agent configuration and monitoring
Percona Management and Monitoring server and agent configuration and monitoring
Percona MySQL XtraDB clustering
Server-side level security (IP Tables and 2FA)
	Achievements:
Configured our production servers to automatically backup to AWS S3 buckets as an offsite backup set
Successfully migrated our UK cluster from a Non-SQL database engine to MySQL server database engine
Implemented disk level encryption using luks with LVM integration on our server running on the cloud

	Support/Systems Engineer at Bubble Motion Private Limited, Singapore
	Nov 2010 - Nov 2011 (1 year)
	 Responsibilities:
Pro-active checking and monitoring to ensure continued operation of our servers located on different location around the world
Support application upgrades to our customer infrastructure
	Provide on-call support if required
	Skills:
	Redhat systems administration
	Nagios implementation and support
	MySQL database administration

	QA / Support Engineer at Boxsentry Private Limited, Singapore
	May 2008 - Nov 2010 (2 years and 5 months)
	Responsibilities:
	Linux systems administration
Pro-active systems management and monitoring of our RealMail managed service
Conduct product quality assurance and testing using manual and automation tools
	Provide technical support for our RealMail customers
	Provide on call support when required
Skills:
	Linux systems administration
	Systems manage and monitoring using Zabbix
	MTA administration and SMTP troubleshooting
	Technical support and troubleshooting
Achievements:
	Added product monitoring for BIND to ensure mail relay and delivery will work on all appliances
	Systems Administrator at Signetique IT Private Limited, Singapore
	Oct 2006 - May 2008 (1 year and 7 months)
	Responsibilities:
Install and configure customers dedicated web and email servers
Providing phone and email support to customers regarding their email, web and DNS registration concerns
	Provide on call support when required
Skills:
	Linux and Windows systems administration
	VPS Administration using Virtouzzo
	Technical support and troubleshooting 
	Apache Administration
	BIND Zone file administration
	qMail Administration
	FTP- IIS administration
	Network Analyst at IDS Marketing Philippines Inc
	Dec 2005 - Jun 2006 (6 months)
	Responsibilities:
Installation, administration and maintenance of IBM X-series servers in the data center
Providing front and back end application support for Sales Force Automation
Coordinate with different ISP in relation network outages and downtime
	Ensuring the tape backup is operational
Provide network support for users in different location and warehouses
Skills:
	Windows 2000 server administration
	Redhat 8 server administration
	Citrix Presentation Server
	Cacti Monitoring

			Achievements:
Implemented Citrix Presentation Server with network load balancing capabilities to be used alongside with Warehouse Management System
	Technical Support at Infomax Systems, Solutions, and Services Inc Philippines
	Aug 2003 - Dec 2005 (2 years and 4 months)
	Responsibilities:
	Administration and maintenance of our mail server
	Provide user support for email and internet related concerns
	Provide technical assistance to Pre-sales Engineers if required
Skills:
	Redhat Linux
	Windows 2000 server
	Omegamon XE / DE for Distributed Systems
Achievements
	Implemented active directory services
	Installed and configured Snort intrusion and detection system
	Migrated our office network from a dedicated dial up to a DSL connection
Skills	Linux (Redhat/CentOS), MySQL, Exim, Zabbix, Shell scripting, Nginx, IP tables, 2FA, Rackspace Cloud, Amazon Web Services.
Education	Bachelor of Science in Mathematics, Major in Computer Science
	Far Eastern University
	Graduated 2000
	  



