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Virtudes, Alfonso Joco V.
B.S. in Computer Engineering
Blk 36 Lot 4-5 Phase 1-c San Lorenzo South Subd., Sta. Rosa, Laguna
ITIL Foundation: 9980012569033138(20 AUG 2018)

Cisco Certified Network Associates: CSCO12721946 (27 NOV 2014-2017)
STCW Basic Training: BT-18B123-24
STCW SDSD: SDSD-19B01-22
Contact number: +639157813565
Birthday: August 13, 1993

Civil Status: Single
 aj.virtudes@gmail.com

CAREER OBJECTIVE: To join an organization where I can practice, grow and actively contribute in the field of networking and data communication.
EMPLOYMENT HISTORY
Position: IT Specialist – March 18, 2019 to December 1, 2019
Company: Netsurf Media
Handles Company Clients as IT Specialist that involves the following tasks:

· Maintains network performance by performing network monitoring and analysis, and performance tuning; troubleshooting network problems; escalating problems to vendor
· Manage Cisco 3850 48XS 10G
· Manage Sangfor NGAF 8.0.13
· Manage Sangfor IAM 12.0.40

· Manage office365
· Create/Reset users profile using Microsoft 365

· Implement and configure Access Point(TP-Link Archer-C6)
· Configuration, Installation and maintenance services for desktop computers, software and peripherals

· Coordinate and schedule maintenance activities with the appropriate vendor maintenance provider and end-user
· Documentation report on the current location and status of the unit or hardware that is being repaired
· Upgrades network and servers by conferring with vendors: developing, testing and evaluating and installation enhancement

· Structured cabling
Position: NOC Engineer – Dec 26, 2017 to March 15, 2019
Company: Red Pixel Solution Global Inc.

Handles Company Clients as NOC Engineer that involves the following tasks:

· Implement network monitoring tools (Nagios Core, Nagios XI and OpenNMS)

· Maintains network performance by performing network monitoring and analysis, and performance tuning; troubleshooting network problems; escalating problems to vendor
· Manage switch configuration
· Implement and configure Access Point (TP-Link Archer-C6)

· Configuration, Installation and maintenance services for desktop computers, software and peripherals

· Upgrades network and servers by conferring with vendors: developing, testing, evaluating and installing enhancement

· Other jobs assigned by CEO / Management Team from time to time as per needed

· Maintain hardware and software equipment inventories with associated documentation and audit trail

· Assigned ticket for available IT support

· Structured Cabling
Reason for leaving: NOC Team dissolved
Position: Network Engineer – Feb 15, 2017 to Dec 01, 2017
Company: Information Professionals Inc. – Globe Telecom Project
Handles Company Client as Network Support Engineer that involves the following tasks:

· Support the operation of Globe Enterprise network services (MPLS, Internet, Domestic and International Leased Lines)

· Takes over handling and investigation of escalated incidents and aging tickets to expedite restoration

· Conduct Initial troubleshooting in the system generated circuits with active alarms

· Provide technical support on corporate telecom services on 24x7 shifting schedule; conduct troubleshooting using different monitoring tools, documenting every step of the isolation until full resolution of the outage on the Globe ticketing system

· Monitor proactive tickets and categorize it based on the status if it’s Priority 1 to 5, Problem or Incident

· Send advisory or notification to the team and Globe Internal Business Partners for major, catastrophic outages

· Responsible in troubleshooting, testing of network elements regarding customer issues that cause minor to major fault on their network and up to Globe network level fault

· Collaborates with NOC, Field operation team and third-party provider for depth analysis and troubleshooting of reported network issue

· Provide updates and detailed analysis of issue raised and able to explain it thoroughly to customer
Reason for leaving: End of contract
Position: Network Engineer – May 02, 2016 to February 10, 2017

Company: Arms Solution Inc.

Handles Company Clients as Network Engineer that involves the following tasks: 

· Maintains network performance by performing network monitoring and analysis, and performance tuning; troubleshooting network problems; escalating problems to vendor
· Maximizes network performance by monitoring performance; troubleshooting network problems.

· Basic troubleshooting hardware and software. Internet optimization. Installing and re-installing software application.

· Structured Cabling.

· Provide and process information in response to inquiries, concerns, and requests
·  Diagnose and resolve technical, hardware and software issues.
·  Research required information using available resources.
·  Offer alternative solutions where appropriate with the objective of retaining customer’s and   client’s business.
Reason for leaving: Company’s business stopped
Position: Network Engineer - January 05, 2015 to October 30, 2015
Company: Rivan IT Training System

Handles Company Clients as Network Engineer under a Project Based Services that involves the following tasks: 

· Implementation and configuration of Cisco network devices to support network requirements of the client.

· Structured Cabling.

· Maximizes network performance by monitoring performance; troubleshooting network problems.
· Basic troubleshooting hardware and software. Internet optimization. Installing and re-installing software application.
Reason for leaving: End of project


EDUCATIONAL BACKGROUND
2010 – 2015

FEU Institute of Technology




P. Paredes St., Sampaloc, Manila





B.S in Computer Engineering

PROGRAM AND SEMINAR ATTENDED
· STCW Basic Training, ZRC Training Center, Manila Philippines, Dec. 6 – 18, 2018
· Seafarers with Designated Security Duties(SDSD), ZRC Training Center, Manila Philippines, Jan. 10,2019
· ITIL Bootcamp, RIVAN IT Training System, 2018
· Microsoft Excel 2016 Class (Advanced level), 2018, Lepanto Building, Makati, Metro Manila
· NIXXIS Contact Suite, 2016

· CCNA Bootcamp, RIVAN IT Training System, 2015

· LINUX Bootcamp, RIVAN IT Training System, 2015

· Data Visualization Tools and Methods, FEU-Institute of Technology, 2015

· Hackerdom, Computer Hacking Tips, Trick and Ideas, FEU-Institute of Technology, 2015

· Software Quality Assurance, FEU-Institute of Technology, 2015

· Data Aggregation and Processing, FEU-Institute of Technology, 2015

· Converging Technologies, FEU-Institute of Technology, 2015

· CPE Career, FEU-Institute of Technology, 2015

· Career Shifting, FEU-Institute of Technology, 2015

· Arduino Prototyping, FEU-Institute of Technology, 2015

· Corporate IT, FEU-Institute of Technology, 2015
· CCNA Bootcamp, RIVAN IT TRAINING System, 2014

Extra-Curricular Activities
· Member, Computer Engineering Organization (CpEO), FEU-East Asia College, 2010-2014

· Training CISCO 1 (Routers & Switches), FEU-East Asia College, 2014

· Member, Junior Philippines Computer Society (JPCS), FEU- Institute of Technology, 2014

· Youth for Christ (YFC), Campus Based, 2014

· Member, Philippine Red Cross-Manila Chapter, 2013
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