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#9 Acacia St., Purok 6 B, South Daan Hari Taguig City
Contact No.(+974) 3047 6084 
E-mail Address : shieladelatorre24@gmail.com





OBJECTIVE:


To secure a responsible career opportunity, where I can fully utilize my training, management skill, quality assurance and customer service. I firmly believe in the principle of  implementing my duties with devotion and strength of mind.


EDUCATIONAL BACKGROUND:


Graduate					BACHELOR OF SCIENCE IN									 PSYCHOLOGY
							Rizal Technological University
							2008 – 2013

Secondary	TAGUIG NATIONAL HIGH SCHOOL Taguig City
							2004 – 2008

Primary                 	BAGONG TANYANG ELEMENTARY SCHOOL
	Taguig City
							1998 – 2004



WORK EXPERIENCE:



Al Mana Restaurant & Food Co.W.L.L, Mc Donald’s Qatar
1st Floor / suite 108, Al Mana Center Al sadd Street
P.O Box 9440, Doha Qatar
Office Tel: (+974) 44360031/32 Fax: (+974) 44360021

2nd Assistant Manager (April 1, 2019) up to present
Shift Manager (July 1, 2019)
[bookmark: _GoBack]Swing Manager ( May 9, 2018)
Crew Trainer (May 1, 2016)
Service Crew (May 17, 2015)
May 17, 2015 – May 2019 up to present
Outsource Network (Maxicare HMO)
Zapote St. Makati City
819-2424
Contact Center Department Agent
September 23, 2013 – December 20, 2013


National Center for Mental Health (OJT)
Nueve De Pebrero St. Mandaluyong City
531-9001
Susan B. Sabado (Clinical Instructor)
August 22 – October 14, 2011


JOLLIBEE FOOD. INC.
Cashier
Robinson’s Ortigas Center, Pasig City
January 16, 2010 – June 16, 2010


SKILLS/QUALIFICATION

· Youthful and willing to learn and grow; Passionate about achieving a challenging position
· Excellent computer skills – applications related to MS Office ir internet
· Fluent in Filipino and English
· Has a good communication, listening and interpersonal skills
· Analytical and Results – Focused



CHARACTER REFERENCES.
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