Summary
Friendly and professional customer service specialist with extensive experience resolving customer complaints and issues. Strong interpersonal skills proven through customer satisfaction and peer recognition awards.
I am able to handle multiple tasks on daily basis, experienced working as a part of a team and individually and flexible in my working hours.

Education
Leyte Normal University
2011 - 2015
Bachelor of Science in Tourism, Hotel and Restaurant Management

Experience
ePerformax, Contact centers & BPO
2016 - Current
Customer Service Representative
Using company trouble shooting information to evaluate technical problems while leveraging personal expertise to provide complete resolutions.Ruth
Felicia
+63 956 337 4885
bing2xfelicia1567@gmail.com
DOB: 7/Mar/1994
Cebu Veterans Dr, Apas, Cebu
City, 6000 Cebu
Cebu City,Philippines

Maintaining customer happiness with direct strategies focused on addressing customer needs and resolve concerns.
Addressing customer concerns about delayed and canceled transactions. Resolving issues through email response.
Responding to customers' requests for products, services and company information.
ePerformax, Contact centers & BPO
2015 - 2016
Fraud Analyst
Analyzed large amount of data to find patterns of fraud and anomalies.
Collaborated with teammates to discuss fraud trends and brainstorm methods to combat this type of crime.
Reviewed reports and individual transactions which appeared suspicious to uncover possible fraudulent activity.
Prevented fraud online transactions through careful observation and investigation of suspicious and fraud trends.

Skills	Languages
Tagalog and English
Excellent communication
skills
Proficient in Microsoft Word,
Excel and PowerPoint
Quick Learning Ability
Ability to multi-task and communicate clearly and effectively
Problem solving skills and Customer Relations
Interest
Music, Sports, Reading, Art
References
Rina Marie Perpetua ePerformax Contact Centers &
BPO Company
PDEV – Coach
+63 998 845 4247
Cecilio Lanoy
ePerformax Contact Centers &
BPO Company
PDEV- Coach
+63 999 886 6324
Michael Cayocob ePerformax Contact Centers &
BPO Company
PDEV- Team Leader
+63 998 967 1714


