NIKKI RHOUZE N. BONDOC
#3 San Juan St.
Brgy. Kapitolyo, Pasig City

Mobile No. : 09976457678
Email Address: nikkirhouzebondoc@gmail.com 



Objective:
To obtain a job within my chosen field that will challenge me and allow me to use my education, skills and past experiences in a way that is mutually beneficial to both myself and my employer and allow for future growth and advancement.
Skills:
· Training Delivery

· Talent Development

· Training Needs Analysis

· Develop curriculum and creates modules to support classroom training

· Strong knowledge of soft skills affecting the overall functioning of various industries

· Excellent evaluative assessment and training skills

· Good verbal and written communication skills

· Good understanding of industrial and organization principles

· Excellent ability to help workers in many industries improve upon skills
· Is a Team player, Fast Learner, Hardworking, Passionate, Detail and Action Oriented

· Planning and Organizing training materials

· Good interpersonal abilities
Work Experience:
Company: 
Liberty Medical Philippines Incorporated

Account: 
Liberty Medical Insurance Verification/ Training Department

Position: 
Training and Talent Development Specialist

Duration:
February 2016 – July 2017
Company: 
Convergys


Account: 
Citi Bank US






Position: 
Account Specialist



Duration:
January 2014 – October 2014
Company: 
Teletech









Account: 
Dish Network






Position: 
Customer Service Representative and Technical Support Representative

Duration:
May 2013 – December 2013
Company: 
Startek 

Account: 
Time Warner Cable






Position: 
Customer Service Representative


Duration: 
September 2012 – April 2013

Educational Background:
Tertiary

: New Era University

: BSBA-Banking and Finance


: 2008 - 2010

: Diliman, Quezon City
Secondary

: St. Nichols Academy




: 2004-2008




: Macabebe, Pampanga
Primary

: San Vicente Ferrer Elem. School




: 1998 - 2004




: San Vicente, Macabebe, Pampanga
I hereby certify that all the above information is true and correct. 

Respectfully yours,

Nikki Rhouze N. Bondoc
