CRISTEL DAEL
105-900 Central Park Drive. ON, L6S 3J6 
         (647) 674-7092 Email: cristeldael@yahoo.com 

CAREER OBJECTIVE: Strong background in all aspects of costumer services and support. Accustomed to work in Fast-paced environments with success in effectively handling difficult client situations.
SKILLS AND HIGHLIGHT OF QUALIFICATION: 
· Excellent physical capabilities to perform duties as outlined in physical demands
· Ability to establish and maintain patience, compassion and courteous manner in relationship with patients, families & co-worker
· Proven track record in high quality customer service, excellent performance history and attendance record
· Demonstrated technical competence with MS Office - Word, PowerPoint, Excel, Outlook, and other systems and office automation equipment   
· Obtain a GTAA Security Control Purple Pass  

EDUCATION AND TRAINING:
        Business Administration-Human Resources          September 2016 up to present
George Brown College			                       Toronto, ON
 
Ontario Health Academy                                                                                
Personal Support Worker                                          September 2013-June 2014 
Obtained CPR and First Aid certification                             Etobicoke, ON
NACC Recognition Awardee 	

Relevant courses included:
Body Structure, Function & Common Conditions Alterations in Mental Health
Developmental Stages and Alterations in Health Supporting Clients in Palliative Care Personal Support Communications Personal & Professional Growth 

Ontario Secondary School Diploma                           September 2012-June 2013                                                                                                                       HOLY NAME OF MARY C.S.S                                                Brampton, ON
           Food Handler Certificate, Talent employment                         March 2014
                                                                                                             Etobicoke, ON
           Smart Serve Certificate, Talent employment                            April 2012                           
                                                                                                             Etobicoke, ON

 
EMPLOYMENT:   
 
Contractual COVID 19 Support Pandemic Response               April 2020 - Present
Personal Support Worker 
Region of Peel Manor Long Term Care Facility                           
Brampton, ON 
· Assist client with ADL’s – i.e: bathing dressing mouth care, skin care, feeding, hair care, ambulation, bladder and bowel routines   
· Ensures and respect dignity, privacy, promotes independence of choice
· Understand and follows designated basic lifting and transferring procedures  
· Documents, reports, observe any physical and psychological changes to registered staff 
· Anticipate there needs and provide the most personal of care of wearing adequate personal protective equipment (PPE) during pandemic COVID-19 to protect vulnerable clients with dignity, respect and give them as much safe care possible to support they need.

FedEx Express Canada.                                                              July 2019 -August 2020
Cargo Handler 
Pearson International Distribution – Mississauga, ON  
· Responsible for physically loading and unloading packages by hand, including placing, pushing, lifting, carrying and pulling the item in an efficient and safe manner. 
· Sorting packages and placing them on sorting machines that transfers the goods to loading docks. 
· Assisting with the unloading trucks and displaying teamwork with other employees.
· Communicate efficiently with fellow workers, supervisors and other members of the team.   

Wheelchair Assistant.                                                                 January 2017 - April 2019
Global Aviation Inc. -  Mississauga, ON
· Assisting customers in a friendly and courteous manner   
· Assist passenger with any problems, questions, or concerns  
· Coordinate passenger flows at key areas as directed by the Duty Manager  
   
Personal Support Worker
Chartwell West Bury Long Term Care Facility	                   July 2014 - March 2015
Ectobicoke, Toronto. ON
· Responsible for primary care of maintaining the patient’s daily hygiene
· Providing mobility assistance, transferring and positioning, toileting and incontinence care.
· Assisting the patient’s daily needs ADL such as feeding and preparing meals 
· Maintained Records and daily summaries for patient’s condition. 

                                        
                                  
                                     REFERENCE: Available Upon Request


