POMAR, ROI BRYAN CASAL
Unit 4/32 Bunbury Street, Stirling ACT 2611
0424811066
robee_pomar@yahoo.com

Career Objective:

“To work in a challenging environment, contributing enthusiasm, dedication, responsibility, good work ethic, customer service, and utilizing my hospitality & organizational skills that can be utilize in the industry.
Professional Skills

· Blessed with a confident and positive attitude.

· Highly reliable and dedicated worker.

· Customer service skills – Top notch communication skills and professional work ethic.

· Multi-tasking capability.

· Ability to work-in and lead a team – Good leadership/delegating abilities.
· Assertive and willing to undergo any form of training that is essential to the organization.
Skills & Experience

Computer:

Microsoft Word and PowerPoint 

Languages:

English, Basic Spanish
Completed an NCII Certificate in Food and Beverage Services
Completed a Beginner and Advance Barista Training Certificate from Ona Coffee in Fsyhwick (July 2017)
Completed a Latte Art Course Certificate from Ona Coffee in Fsyhwick (August 2017)

Passed the Amadeus Certification Test
Passed the Basic Non-Life Insurance Course

Completed 80 hours of personality development seminar
· Barista/Food & Beverage Attendant at No.10 Restaurant & Bar (January 2018 – present)

· Food & Beverage Attendant at Rodney’s Garden Café (February 2017 – December 2019)
· Food & Beverage Attendant at Thai Herb Restaurant (April 2016 – May 2018)

· Steward at Hyatt Hotel Canberra (April 2016)
· On-the-Job Training at DELTA Airlines for 600 hours (May 2011 – August 2011)

· Customer Service Agent (Trainee)

· Welcoming Passengers

· Assisting Unaccompanied Minors and Passengers

· Assisting passengers in using the Kiosk during Check-in

· Servicing passengers at the Lounge
· In-House Training at Southville International School and Colleges for 80 hours

· Helping and assisting parents in enrolling

· Explain the courses and facilities of the school

· Dealer Coordinator at Mapfre Insular Insurance Corporation (June 2012-2014)

· Handles car dealerships transactions and policy issuance

· Assists in collecting payments

· Assists clients if there is a claim

· Goes to dealerships every Friday to get weekly production
Educational Background

Elementary

:
Blessed Trinity School Las Piñas


  



(1998 – 2004)

Secondary

:
Blessed Trinity School Las Piñas


  



(2004 – 2008)

Tertiary

:
Southville International School and Colleges






     Bachelor of Science Major in Tourism






  (2008 – 2012)





Canberra Institute of Technology





Certificate III and IV in Hospitality






(January-December 2016)




Canberra Institute of Technology





Diploma and Advance Diploma 






     In Hospitality






(January-December 2017)





Australian Academy of Management






         And Science





Certificate IV in Commercial Cookery






(January-December 2018)

Seminars Attended

· Symposium on “Career Opportunities in the Tourism Industry and E-Commerce in Tourism” (Southville International School and Colleges)

· Research Forum on Southville International School and Colleges

Membership in Organizations

· Southville International School and Colleges – Tourism Society (2008 – 2012)
Academic Preparation

· Specialization Courses for Tourism Management;
· Principles of Tourism
· Abacus System
· Tourism Planning and Development
· Travel and Tour Operations
· Domestic Tourism
· World Tourism
· Transportation & Operation Management
· Travel Agency & Ticketing Management
· Tour-Guiding Skills Management
· Tourism Destination Sales & Marketing
· Specialization Courses for Hospitality Management:
· Hospitality Management
· Hygiene and Sanitation with Emphasis on Waste Management
· Room Division Management
· International Cuisine and Meal Management (with Laboratory)

· Convention and Events Management
· Front Office and Operation Management
References:

Richard Laman

School Holiday Program Coordinator

Able Australia

0410050280

Andre van der Kouw
Teacher Tourism, Hospitality, Hotel
Management and Events

CIT Business Tourism and Accounting

0474483106
Alistair Pardew

Teacher, and Restaurant Manager
CIT

+61431049343

