[image: ]JAN JERAMEEL LAYUG ABUY
21-17 Dakota St. Villasol Subd.
Brgy Anunas, Angeles City
Mobile #: +639153049880
Email: abuy.janjerameel@yahoo.com


OBJECTIVE:
· To enhance and utilize my knowledge I have acquired at school
· To improve and learn to the betterment of oneself
·  Looking for a job that can help build my specialties

 EDUCATIONAL BACKGROUND:
	TERTIARY
	B.S Hotel Restaurant Management
System Plus College Foundation
Balibago, Angeles City
	2009 - 2014



WORK EXPERIENCE
January 2016 to August 2019
Marjorel | 5th Floor, SM City Clark IT Center M. A. Roxas Highway, Brgy. Malabanias Angeles City, Pampanga, Philippines 2009
Account: Volume Licensing | Customer Service Representative 
· Phone Agent | Email Agent 
· Help customer with their concern
· Help customer with access their licenses 
· Help with customer gaining access to the website 
· Assist customer with downloading their software
· [bookmark: _GoBack]Educate the customer about their licenses 
· Respond to email provided for the day and make follows up 
September 2014 to January 2016
Sutherland Global Services | The Plaza Building, Jose Abad Santos Avenue Berthaphil II, Clark Freeport Zone Pampanga 2023 Philippines
Account: Genesis Solution | Customer Service Representative 
· Collection Account | | Inbound 
· Help Customer with making payments 
· Help customer understand their account
· Discuss payment option to avoid late fees
June 2008 – December 2008 | Quality Control
Ricky & Juvy’s Wood Manufacturer | Friendship Hi- way Brgy. Anunas  A.C
· To check if the product is neatly done & properly painted.
· To make sure that there is no damage on the product.

December 2008 – April 2009 | Secretary
Ricky & Juvy’s Wood Manufacturer | Friendship Hi- way Brgy. Anunas A.C
· To take orders from the customers
· Make sure that what the customer orders in the production.
· Check on the production if it is in the stages that it needs to be in.

January 2013 – Present | Server\Waitress
Alejandro’s Garden | Sta. Maria Avenue, Sta. Maria Village 2 Balibago, A.C
· On Call, Part Time
· Help set up the event area
· Make sure that the plates, spoon fork, drinking glass are ready and counted.
· Serve drinks and help bus out the plates when the guest are finish

On The Job Training
April 26, 2012 – May 28, 2012 | Euroasia
· Housekeeping Department

July 2 ,2013 – October 9,2013 | Mimosa Leisure Estate
· Food and Beverage/Kitchen Section
· Housekeeping Section
· Laundry Unit

Seminars | Certificates
· February 5, 2010 | Certificate of Attendance: Kind of the Bard, 3rd Dare to Flair Klub Bossa Flair Tending Competition
· February 22,2010 | Bar Exposure Program
· February 23,2010 | Housekeeping With Bed Making and Front Office Operations with Hands-On Fidelio
· February 22-23,2010 | Hospitality Industry Exposure Trip
· August 11,2010 | Hospitality Industry Management Seminar
· August 28,2010 | The Culinary Academy
· January 14,2011 | School Familiarization Tour with Mediterranean Cuisine Cooking Demo
· January 14,2011 |  Restaurant Tour  and Seminar
· January 14-15 ,2011 | International Cuisine Exposure Trip
· October 1 ,2011 | Fondant Making (Wilton Technique)
· January 24 , 2013 | 1st Food Fair “Eat Fair, Beat Hunger”
· November 21, 2013 | “Seminar/Orientation on Hospitality & Tourism Research”
· February 4, 2014 |Hospitality Apex “International Events Protocols”
· February 4 ,2014 | Hospitality Apex “Molecular Gastronomy”
· February 4,2014 | Hospitality Apex “Government Roles in Tourism”
· February 21,2014 |  TOEIC 
· February 23, 2014 |Pampanga’s Ultimate Dance Crew Season 2 “Certificate of Accomplishment (Marketing Manager)”
· March 11 ,2014 | “Labor Employment Standards and Policy”


Membership | Certificates
· August 25, 2011 | FORHMS
· September 10 , 2012 | FORHMS 

QUALIFICATIONS & SKILLS
·  Knows MS Word, MS Powerpoint, & Internet
· With determinations to learn to follow instructions 
· Ability to get along with different personalities
· Knows how to speak in English & Tagalog


Ms. Jan Jerameel L. Abuy
								             Applicant
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