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Xaviera Claire M. Magpantay

0609 Brgy. Talaga, Tanauan City,
Batangas, Philippines
Mobile: 09064318968
Email: xavieraclaire@gmail.com
OBJECTIVE:
To obtain a position in a fast growing company which offers a professional workplace and continues opportunity for an excellent development.

TERTIARY: 

Bachelor of Science in Tourism Management



June 2010 – April 2013 

Centro Escolar University

Mendiola, Manila









Bachelor of Science in Tourism Management




June 2009 – March 2010



De La Salle Lipa




Mataas na Kahoy, Lipa City, Batangas



Homebase Voice Specialist

Auto, Home and Health Insurance

Netstream Contact Solutions

#203 Centro Marilao, Brgy. Patubig, Marilao Bulacan 3019

March 31,2020 - April 09,2020

Duties & Responsibilities

· Maintain updated knowledge of all company products and services
· Find a lead for the insurance
Customer Service Representative 

Paper Products Specialist (MoneyGram Account)
The Results Companies

Ground/2nd Floor, Fiesta World Mall IT Center
Brgy Maraouy, Lipa City, Batangas Philippines 4217
February 14,2018 – October 28,2019
Duties & Responsibilities

· Maintain updated knowledge of all company products and services in order to provide adequate education to customers

· Provide information and instructions about relevant products and services
· Promptly respond to customer questions

· Attend all required customer service-related meetings
Receptionist
Asmara Spa

The Spa and Lodge Tagaytay Highlands

Tagaytay City

January 26, 2015 – July 12,2016
Duties &Responsibilities

· Greeting and Assisting the guests
· Monitoring the cleanliness of the spa rooms
· Answer phone calls for the massage reservation
On-call Waitress

Lima Park Hotel

Malvar City, Batangas

March 9, 2013 – March 15, 2013

Duties& Responsibilities

· Greeting guests and assisting them to their tables

· Taking orders from the guests
· Serving food and beverages to the guests
· Setting up and bussing-out used tables
· Sorting kitchen utensils and preparing condiments
Practicum Trainee

Lima Park Hotel

Malvar City, Batangas

January 28,2013 – March 3, 2013

Duties &Responsibilities

· Greeting guests and assisting them to their tables

· Taking orders from the guests
· Serving food and beverages to the guests
· Setting up and bussing-out used tables for the next dining guests
· Sorting kitchen utensils and preparing condiments
Practicum Trainee

Outsource Advantage Corporation

Paranaque City, Philippines

November 2012 – January 2013

Duties & Responsibilities

· Photocopying documents
· Answering phone calls
· Sorting documents
· Distribute checques to the employees during payroll

· Good command communication skills both in oral and written (English and Filipino). 
· Able to learn quickly.

· Can work well both independently and as a team. 


· Member, Association of Tourism Students 

   

2010– 2013


Ms. Veronica S. Berso

Asmara Spa Supervisor
0915-3677-788

Ms. Aileen Padilla
Asmara Spa Receptionist
0926-1005-615

I hereby certify that the above mentioned information are true and correct to the best of my knowledge and beliefs.
XAVIERA CLAIRE M. MAGPANTAY










Applicant
EDUCATION





WORK EXPERIENCE





SKILLS AND STRENGTH





AFFILIATION





CHARACTER REFERENCE








