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TECHNICAL SUMMARY

Hardware:

IBM ES9000/IBM3745, AS/400 (Midrange), IBM PC/compatibles.

Operating Systems:
IBM OS/390, MVS (Mainframe OS), AS/400, DOS, Windows.

Languages:

COBO, SMART/COBOL,  JCL, CL, VSAM, Subfiles, DB2/SQL, CICS.

Tools/Utilities:
Xpediter, SmartTest, Xchange, Spufi, File-aid, Panvalet, Changeman, CHARM, TSO/ISPF, FOCUS (report writer), Nexus Mainframe Terminal, Micro Focus Revolve, Rumba/Extra/PC3270.

QUALIFICATION SUMMARY

Over ten years of IT experience, from design through implementation and testing in an AS400 as well as IBM mainframe environment. The application experience includes conversion, finance, insurance and inventory systems. Proficient in COBOL, SMART/COBOL, JCL, CL, VSAM, CICS, DB2/SQL and various utilities.

EMPLOYMENT HISTORY

Hong Leong Assurance, Keppel Road, Singapore

Senior Application Analyst/Business Analyst
02/2018 to  Present
Responsibilities: 

· Business Analysis via requirements gathering thru proper communication with respective teams and stakeholders.
· Responsible for various enhancements and/or developments in Polisy/SEA including application error fixes, system customizations and production support.
· Write ad-hoc reports, using SQL or WRKQRY, as per User’s request.

· UAT/Production support.
· System administrator (AS400) tasks whenever necessary
· System Operator (AS400) Tasks whenever necessary
Environment: 

SMART/COBOL, CL, SQL, Query/400,  Polisy/SEA,  AS400

Kelly Services Pte Ltd, Anson Road, Singapore

Senior Software Engineer
02/2015 to  06/2017
Client: Great Eastern (Pte) Ltd
Responsibilities: 

· Handles various enhancements and/or developments in LifeAsia and Polisy/SEA including application error fixes, system customizations and production support.
· Performs requirements gathering thru proper communication with respective teams.
· Preparation of business requirements specs, Design document (Technical Design), test plan and test cases for projects and defects.
·  Write ad-hoc reports, using SQL or WRKQRY, as per User’s request.

· UAT/Production support whenever necessary.

Environment: 

SMART/COBOL, CL, SQL, Query/400, LIFE/Asia, Polisy/SEA, LIFE/400, AS400

Sciente Consulting Pte Ltd, Changi, Singapore

Business Analyst 

04/2014 to  01/2015
Client: Prudential Assurance Company Singapore (Pte) Ltd

Responsibilities: 

· Performs activities related to product set-up such as product cloning, table set-up, file upload, etc.

· Performs activities related to ad-hoc product related work requests such as table update, data extraction (via SQL or WRKQRY), etc.

· Serves as first level liaison for product related queries and issues encountered by users

· Works closely with application team for investigation and resolution of issues raised by users

· Conducts business testing and/or reviews product related generated documents before releasing to UAT users
· Performs activities related to UAT such as release deployment, ticket/issue management and secure user sign-off 

· Works on the document preparation and approval for deployment to production

· Perform related duties and responsibilities as assigned by superior from time to time.

Environment: 

SMART/COBOL, CL, SQL, Query/400, LIFE/Asia, LIFE/400, AS400

iTAc MSC Outsourcing Sdn Bhd, Kuala Lumpur, Malaysia

Senior Analyst Programmer 

01/2013 to 03/2014
Client: CIMB Group Sdn Bhd.

Responsibilities:
Credit Cards/CardLink Version 2
· Develops or revises programs, JCLs, PROCs according to Technical Specifications. 

· Performs unit and system testing.

· Prepare necessary documentations.
· Handles batch run from development to production dry-run.
· Provides support during system testing, integration testing, UAT and implementation
· Provides On-Site support during implementation.

· Provides production batch run support  to ensure system availability and job completion within SLA requirements.
· Resolves production problems/issues raised by operators/users.

Environment:

IBM OS/390, MVS/ESA, COBOL, JCL, VSAM, DFSORT, CardLink V2, IBM PC compatible, PC 3270 (MF emulator).

Computer Science Corporation(CSC), Kuala Lumpur, Malaysia

Senior Software Engineer 

03/2008 to  09/2012

Responsibilities: 
· Participate in gap analysis to determine life/asia (base) limitations versus client's current system.
· Work with Business Analysts to identify additional business requirements and impact analysis on existing functionality.
· Preparation of Design document (Technical Design).

· Maintain, develop, analyze and test programs, including application error fixes and system customizations according to Business Requirement Specifications and/or Technical Specs.

· Write ad-hoc reports, using SQL or WRKQRY, to serve the customers business needs.

· Performed unit/system testing and documentation (test scripts).

· UAT/Production support whenever necessary.

Environment: 
SMART/COBOL, CL, SQL, Query/400, LIFE/Asia, LIFE/400, AS400
AIG-Software International, Kuala Lumpur, Malaysia

Senior Software Engineer 
01/2005 to  02/2008      


       

Responsibilities: 
· Analysis, design and preparation of functional and component specifications from business & general requirements. 
· Investigation and resolution of moderately complex systems and programming problems including downstream impact analysis.
· Recommendation of design improvements and solutions for increased efficiency. Preparation of task estimates and timelines
Environment: 
COBOL, JCL, VSAM, Quikjob, IBM PC compatible, Nexus Mainframe Terminal (MF emulator). IBM OS/390, MVS/ESA, Assembly language
Accenture, Makati, Philippines

Programmer Analyst 

04/2004 to 11/2004     
Responsibilities: 
· Was part of the Accenture team tasked to develop Carefirst’s (the largest health care insurer in the Mid-Atlantic region
· design/develop/test and document COBOL programs/stored procedures using DB2/SQL and IMS/DLI queries that will process and return records to JAVA (front-end) or MQ, in accordance with client’s specifications. 

Environment: 
IBM OS/390, MVS/ESA, COBOL, JCL, VSAM, DB2/SQL, IMS/DLI, MQseries, IBM PC compatible, PC 3270 (MF emulator).

IBM (Phil.) Solutions Delivery Inc., Quezon City, Philippines
Senior Programmer

11/2003 to  03/2004      


Responsibilities: 

· Assigned in IBM Thailand Company Limited to be part of a team of credit card specialists tasked to deliver services to their Customer, Kasikorn Bank of Thailand, under Application Management System. Project consists of development and maintenance of credit card system (CardLinK/CardPac).  

· Develop program specifications and provide technical estimates as per required revisions for KBANK MasterCard Platinum. 
· Develop/enhance programs. Test CardPac/Cardlink programs for quality assurance in accordance with client’s quality specifications. Create/revise Program Specification for developed/enhance programs. Assist other team members in analyzing complex errors and other technical issues.     

Environment: 
COBOL, JCL, DB2/SQL, VSAM, QSAM, IBM PC compatible,IBM OS/390, MVS/ESA, VPN (MF emulator).

Safeway Philtech Inc., Makati, Philippines

Senior Programmer/Analyst
01/2003 to  10/2003


Responsibilities:
· Performed production support to Safeway Inc. (one of the largest supermarket chains in the United States and Canada). Under SS (Sales and Supply), CMS (Coupon Management System) and PACS (Pricing Allowance Control System) subsystems.

· Assesses real-time ABENDS/Problems encountered by users (US based) as logged in Safeway’s Service Request System. 
· Monitor major jobs through CA-7 and verifying that the daily job cycle runs properly by checking the reports generated in INFOPAC and the job-run listing through Spool Archive Report (SAR).
· Implemented corrective/preventive fixes whenever necessary depending on the severity/complexity of the problem on hand. Developing batch program tools and corresponding JCLs to prevent recurring abends, too frequent backups and sweeping.
Environment: 
IBM OS/390, MVS/ESA, COBOL(LE), CICS, JCL, DB2/SQL, ChangeMan, DumpMaster, QMF, CA-7 Scheduler, IBM PC compatible, Extra (MF emulator).
Systems Generators Philippines, Inc., Makati, Philippines
Programmer/Analyst/ Team Lead

09/1999 to 10/2002

Client: Sunlife Financials Inc.
a diversified financial services organization focused on providing Philippine individuals and corporations a broad range of wealth accumulation, management, and protection products.
Responsibilities:
· Performed maintenance, and enhancement of current systems dealing with batch and on-line programs for processing of daily, semi-monthly, monthly statistics reports. 
· Writes ad hoc report, batch jobs (including audit reports) using FOCUS/SQL/JCL and IBM utilities. 
· Involved in development  of new online screens and programs including testing and documentation, as well as production support functions for Project ABACUS.

Environment:
IBM OS/390, MVS/ESA, COBOL2, JCL, CICS, BMS, DB2/SQL, VSAM, CHARM, IBM PC compatible, FOCUS (report writer), IBM3745, PC 3270 (MF emulator).

Client: Corporate Information Solutions (CIS) 

Assigned as Team Lead to CIS’ GSIS (Government Service Insurance System) Project. Particularly its Y2K conversion project.

Responsibilities:
· Handled maintenance, testing and documentation of programs for Y2K compliance. 
· Responsible for code reviews and sign-off reviews, and also assists the programmers in (technical) issues resolution, provided supervision and functional support to his team.

Environment: COBOL2, JCL, CICS, DB2/SQL, IMS DL/1, IBM PC compatible, IBM OS/390, PC 3270 (Mainframe emulator).

Systems Generators Philippines, Inc.  Makati, Philippines

Senior programmer

08/1998 to 03/1999

Client: Software Ventures International Inc.(SVI)

 Was involved in SVI’s Sealand Project (Financial System), as a senior programmer.
Responsibilities:
· Performed maintenance as well as Y2K conversions. 
· Code reviews and sign-off reviews for batch and online modules.  

· Assists junior programmers in (technical) issues resolution, provided supervision and functional support to the team. 

Environment: 
COBOL/COBOL2, JCL, CICS, DB2/SQL, MVS, VSAM, ChangeMan, IBM PC compatible, IBM OS/390, Extra (Mainframe emulator).

SPI Technologies Inc, Paranaque, Philippines
Analyst/Programmer
03/1997 to  08/1998




Client: Andersen Consulting Manila

Responsibilities:
· Performed program analysis, programming, testing and debugging. 
· Performed code reviews and sign-off reviews on batch and online modules.  
Environment: 
COBOL/COBOL2, JCL, CICS, DB2/SQL, MVS, VSAM, ChangeMan, IBM PC compatible, IBM OS/390, Rumba (Mainframe emulator).

EDUCATION: Bachelor of Science in Computer Science, Adamson University
 
Manila, Philippines
TRAININGS AND ATTENDED &  CERTIFICATIONS RECEIVED:
· LOMA 290: Life and Health Insurance Company Operations (Certified), 

AIG-SI, May 2006

· LOMA 280: Principles of Insurance: Life, Health, and Annuities (Certified), 

AIG-SI, May 2006

· Programming with Assembly Language by AIG-SI, October 2005

· Safeway Mainframe Core Training (Changeman, Telon, DB2, JCL, View Direct,

· RC/Update, etc. by Safeway Philtech, January 2003

· Learn Visual Basic by Corporate Information Solutions, April 1999

· IMS-DL/1 Fundamentals Course by Corporate Information Solutions, 

April 1999

· Mainframe Fundamental Course by Andersen Consulting Manila,

September 1997

· CICS Programming Fundamentals by Andersen Consulting Manila,

September 1997

· COBOL Fundamental Course (CFC) by Andersen Consulting Manila,

March 1997

