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EUSTAQUIO O. PAROJENOG, JR. 
Salmiya, Kuwait City

Contact No: +965 65709741
roj.parojenog@gmail.com





To obtain a position in customer service management where my experience can be utilized to improve customer satisfaction in a well established organization.

bowl’d (SUPERVISOR)



Salmiya Kuwait
                        
 July 15, 2018 – up to present
· Accountable for the shifts operation.
· Respond to customer complaints and renders optimum service and quality satisfaction.

· Send daily Sales Reports.

Baklavi restaurant (manager)
                                        Crystal Tower,  Kuwait City
                        
 January 08, 2014 – June 15, 2018
· In-charge for the entire operation.

· Manage the overall operational, budgetary, and financial responsibilities and activities of the company.
· Responsible in launching new and any promotional drinks/food.
· Accountable for all the reports; Monthly Inventory, Purchases, Expenses, Sales etc.
the Coffee Bean and tea leaf (management trainee)
                                         Kuwait International Airport
                                     August 2, 2009 – October 01, 2013
· Accountable for the shifts operation.

· Ensure to send daily reports, bean notes and daily transactions.

· Respond to customer complaints and renders optimum service and quality satisfaction.

· In-charge for the Quarterly Templates; Monthly Food and Beverage Costs.

the Coffee Bean and tea leaf (barista / lead barista)
                                         Kaifan Branch, KUWAIT CITY

                                     February 09, 2009 – August 01, 2009
· Making the best coffee.

· Execute Total Quality Experience.
· Ensure to provide the Total Quality Experience: product, service and environment to every discerning customer, to every valued 
team members and to every unique community.
NoBLE METAL FINISHING TECH.INC. (Purchasing staff)
                                        BEZ, MARIVELEZ BATAAN

                                     Nov. 08, 2006 – May 30, 2008

· Responsible for the inventory of all company’s supplies.

· Controls all supplies and documents.

· Process all company’s shipments (farm-in/farm-out).

· In-charge in all PEZA transactions.
 UNIVERSAL ROBINA CORPORATION (PRODUCTION CREW)



 Robinson’s Manila




 March 8, 2005 – August 7, 2005

· Accounts the quantity control of the manufactured products.


SECONDARY LEVEL:
                                BIABAS TRADE HIGH SCHOOL

                                        Class of 1999 – 2000
                                    TERTIARY LEVEL:



             POLYTECHNIC UNIVERSITY OF THE PHILIPPINES



              Bachelor of Science in Accountancy (2001-2004)



           HOLY NAME UNIVERSITY



               Bachelor of Science in Accountancy (2000-2001)

DEAN’S LISTER AWARDEE




HOLY NAME UNIVERSITY




SALUTATORIAN AWARDEE




BIABAS NATIONAL HIGH SCHOOL



MASTER BARISTA



COFFEE BEAN & TEA LEAF

            CAREGIVING COURSE



             LIFE EXTENSION MEDICAL FOUNDATION



Ermita, Manila



                     Can perform basic windows operation such as MS Office application, 




Internet, etc.




Amenable to shifting schedules and can work with minimum supervision




Can effectively speak English Communication




Goal-oriented, trainable and hardworking.





Nickname

:

ROJ



Date of Birth

:

14 February, 1984




Place of Birth

:

Biabas, Ubay, Bohol




Age 


:

35 years old




Sex 


:

Male




Civil Status

:

Single




Citizenship

:

Filipino




Religion

:

SDA



Height 


:

5’6”




Weight 

:

110lbs.



Language Spoken
:

Filipino, English and Visayan




Health Condition
:

Excellent





                        Available upon request…

I hereby acknowledge that the above information is true and correct to the best of my knowledge. 
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